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Abstract: Web services provide a standardized way of accessing anatily over
networks. Most beneficial is their use if many Web servicescamposed in order
to develop an application. Due to their nature, Web servieesbe used to support
businesses if their composition matches the underlyingnbss processes. However,
the activities related to composition as well as design afreesponding user interface
are still time consuming. This is especially true in smatl amedium sized enterprises
(SMESs) due to their available resources. Therefore, weqa®p light-weight concept
for model-driven composition by attaching additional iatites to EPCs only. This
allows to model the Web service composition as well as the inseraction. In this
context model-driven means that developers create modsisad of source code.
These models are then used to create executable code.

In contrast to established approaches complete applisatian be modeled with
less effort. Therefore, even SMEs who cannot invest heawityinformation technol-
ogy can profit from the advantages of Web service technology.

1 Introduction

With the advent of Web services during the last years, soéwamponents can be re-
motely accessed via local networks as well as the IntermeallServices provide clients
with specific functions. These can be invoked using starzeddorotocols, like Simple
Object Access Protocol (SOAP) [GHM3]. The goal is to create an infrastructure al-
lowing business applications to transparently discovdruese Web services. Thereby, the
integration of different applications and the developn&ndistributed applications will
be made easier. This architecture, called Service Orightelitecture (SOA), provides a
transparent environment in which applications are conghosé of services.

Some hopes and visions are associated with SOAs. For exaBrikrprise Application
Integration (EAI), i.e. the seamless connection and dataaxge between different sys-
tems in an enterprise, is mainly based on using Web sendcelatds. While EAI has
become an objective for larger enterprises due to the hug@euof deployed systems,
small and medium sized enterprises (SME) still have problsapporting their business
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processes with integrated IT systems.

SMEs compete against larger corporations utilizing thekiflility and their ability to in-
novate. In order to further increase their opportunitivese SMEs need to deploy ERP
systems to support their business processes. But to stagxétsldl and competitive as
today, SMEs would have to customize their ERP system ea@httimbusiness processes
change. However, ERP systems are complex and their cugtbomizas well as mainte-
nance are costly. Therefore, SMEs often do not have the fialanesources to deploy and
maintain powerful and large ERP systems.

To fill this gap, cheaper ERP systems with less function&létye been offered and the
concept of Application Service Providing (ASP) has emergddwever, both solutions
have their drawbacks: ERP systems offering less functityndd not realize all possible
opportunities and do not address maintenance costs. EveeWASP, i.e. the operation of
systems by a third-party in an external data-center, has tegected because enterprises
are not willing to store their valuable data externally ameldistribution of responsibilities
creates management problems [Wal03]. Therefore, a soligineeded which combines
local data management with reduced costs and flexible stfiqgahanging and optimiz-
ing business processes [LGSO05].

We address this problem with an ERP system whose logic is ltetpcomposed of Web
services. These are dynamically arranged to support thep@oy's business processes
[KGRLO4]. Such an ERP system has the advantage of storimglallant data in-house as
well as being extensible by integrating as many Web senasagsquired for realizing the
desired functionality.

The main focus of this paper is the light-weight compositiéa set of Web services to
a fully functional application by directly using businegegess descriptions. For a fully
functional application not only the logic but also the usgeiface has to be composed as
well. For modeling the application’s processes Event-8nifProcess Chains (EPCs) are
used.

The presented ideas are subject of our current researctlusenénterface part has already
been implemented, demonstrating the technical merits ohpproach and serving as a
proof of concept. Composition of Web services and data memagt will be implemented
next.

This paper is structured as follows: After presenting tHateel work on this subject, the
paper discusses possible advantages of using EPCs in #re gigblem domain. In the
main part, the concepts for composing Web services and otafaces are explained.
Afterwards, a small example is given. The paper closes byritesg future research
problems and challenges before a conclusion is given.

2 Reated Work

As stated in the introduction, the goal of our approach idigfe-weight design of business
applications as a whole using a model-driven concept. Halsides the generation of the
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user interface needed to support human interaction withTtheystem. However, EPCs
are only used for the modeling and visualization of busipessesses. Thus they must be
extended with additional information, allowing for the netidg of the Web services’ flow
and the user interface.

From the field oBusiness Process Modelingsearch into EPCs [KNS92] is valuable to
our approach: Since the main purpose of EPCs is to modeldmsjgrocesses, some prop-
erties are missing to directly use EPCs as a workflow languldgeever, there has been
research on how EPCs can be used as a workflow language [Datd2jhich extensions
are needed to pass all workflow patterns [MNNO5]. Other meselaas been done to pre-
cisely define the semantics of EPC models [Kin06]. Furtheemproprietary standards
have been developed, e.g. by IBM [LSZ01] to combine busipessess management and
Web service development.

In the field ofWeb Service Compositidhe predominant standard is the Business Process
Execution Language for Web services (BPEL4WS, WS-BPEL, IBFECD *05] which
allows the composition of Web services but does not incaigoany user interaction.
Furthermore, there has been research on the architechdrahanagement issues of Web
service-based applications, for example by Ardissono Et.[ACPS04] and Anzboeck
[ADGO02]. On the subject on how to synchronize business mee® and Web service
composition there has been much research as well, e.g.it@pagplication by Terai et.

al [TIY03]. Furthermore, there are possibilities to map BRtescriptions back to EPCs
[MZ05].

Related tauser interface Desigh and Generatitathe attachment of user interface infor-
mation to business processes. The idea of capturing thedesign of a user interface in
an abstract model is not new and has been researched aatitleéyModel-Based Design
of user interfaces (MB-UI) for more than a decade [Pat99].mdtous design environ-
ments have been proposed, each differing in the number gredafymodels used (for a
thorough overview the reader is referred to [dS00]). Tdwk modelcommonly found in
all approaches, is tightly connected to our project: Thérass process model is in fact a
task model on a very high abstract level. This is elaboratddrize99], where the author
shows that both models share the same basic components.

Criteria which are required for successful acceptance afehbased techniques by prac-
titioners and problems MB-UI techniques have faced in th&t pee listed in [TMNOA4].
Especially their complexity hinders their application.eféfore, our approach particularly
strives to reduce the inherent complexity.

3 Using Business Processes asa M odeling Tool for ERP Systems

The main users of our envisioned ERP system are SMEs as thay oftimize their
business processes. They should themselves be able tonizestie software as easily
and cheaply as possible.

We assume SME personnel to be able to understand and ediedionginess process no-
tations. Business Processes are often modeled in Businasss8 Languages, i.e. special
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notations suited to be comprehensible by business proessgners, IS specialists and
many economists. These notations are a very good foundatiowild a common under-
standing between all involved parties.

In SOA-based applications services are composed. In platiapplications need to know
when and how a service should be executed.

Such compositions can be implemented by using workflow systeThey allow to de-
scribe an executable process whose activities can be serails. Special languages like
BPEL have been developed in order to make Web service cotigrosasier. Composition
models are often refinements of business processes. Aeteragomposition languages
have been used, the extraction of a pure business processsvitifficult. The synchro-
nization between business process models on the one harigeathependent composition
models on the other hand is a real challenge. Research hagibae on how to make
the transition back to business process models easier [M#0®w to replicate between
both repositories [TIY03]. But much effort would be savedtifvas not necessary to
synchronize at all. Instead a unified repository in whichngjes to the underlying busi-
ness processes would directly change the composition nasdedell would be a better
alternative.

For our design of an ERP system suited for SMEs the aim is suatifeed repository.
Event-Driven Process Chains (EPCs) are the foundation ohpproach: They are ex-
tended with necessary attributes for generating a workifigvare system. The system
shall support the corresponding business processes antfaisservices for embedding
the application logic into the system.

In order to be useful, an application needs to be operatechtyusers. In contrast to
BPEL we decided to model the user interaction directly inlibsiness process as well
and generate screen masks out of the business processagposi

The necessary extensions can be organized in differensvienthe EPC model: There
can be views for traditional EPCs, for composition progsstior requirements and so on.
EPCs are well-suited for this task because many views araigimrchical refinements of
traditional business functions. For example, steps in gee interface correspond to steps
within a business function.

Consequently, our approach tries to attach necessarymatan for generating applica-
tions as properties to EPC models. Therefore, we divideppécaation into three layers:

e Presentation LayerIn this layer the user interface is generated from the elddn
EPC attributes.

e Process Layer The process layer is responsible for the composition of\iled
services, to organize the application’s workflow and dataagament.

e Web Service LayerThe application logic is composed out of Web services which
are offered on the Internet and in the local network.

In the next two sections we present the additional propentieeded for Web service com-
position and Ul generation.

268



4 Attaching Web Servicesto Business Functions

When composing Web services within the given scenario of §Ntte composition should
be easily understandable and changeable. Since EPCs tarsfaemmon understanding,
it would be helpful to use EPC models in order to do the contjoosi

For composition we differentiate Web services dependintheir granularity:

e Business ServiceThis kind of Web service can be directly invoked to exechte t
program logic covering a whole business function in an ERGs Theans one busi-
ness function can be related directly to one Web service call

e Sub-Business Servic@ll other services which provide a corresponding business
service interface, such as technical support servicesd#éta querying etc. and
business logic services which contain business logic bubn@n abstraction level
high enough to directly support a business function witmequiring additional help
mechanisms like transaction management.

In the following the composition options of each Web senrtiqee will be discussed.

4.1 Composition of Business Services

If a Web service contains the required logic of a businesstfan, there is a 1:1 mapping
between the service and the function. Therefore, the Welicgedescription, for example
as a WSDL document, can be attached to the business function.

Furthermore, the Web services’ input and output need to beaged and saved. In BPEL
this is realized by transformations which clutter the déams. Furthermore, these trans-
formations are technical details and therefore only irstiang for IT experts but neither for
economists nor business process designers. Becausewéttiscided to attach input and
output XSL transformations to the business function agbates. These transformations
can access the business objects attached to the businessritaccording to the eEPC
notation. Because we require each business object to ha¥®anSchema, XSL can
convert between XML objects and the XML document contaitie\Web service param-
eters and vice versa. The XSL input and output transformatas well as the WSDL
document would be the functional equivalent to BPEL's partimks and port types.

This concept achieves to store all additional informatieeded for Web service com-
position and execution as properties of business functiblsadditional symbols have
to be introduced in the EPCs although we recommend to maiikémssfunctions. Such

markers are intended for people interested in the compasitand IT-related aspects. We
propose to use three markers for a business function: (business functions which are
automated by Web services, (2) another one for those thabtdre automated by soft-
ware and a third for those (3) that are unknown. The last rmaskike a to-do-marker

which signals that the Web service composer needs to insipedtusiness function and
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Name Description Notation

A given Web service can be used to achieve the

Web_ business function, e.g. "Add customer” or "Cange s aw customer
Service Order”.

The business function cannot be executed but need to
Manua! be done manually, e.g. "Send product to CUStOME y  prone customer
Execution | or "Phone Customer”

The business function has not yet been inspected|and
Unknown | itis notknown whether or not it can be automated|d ;  some runcion
a Web service.

Table 1: Marked Business Functions for Web service comiposit

decide whether to use a Web service or to keep the manualtemciihe marker types
are shown in table 1.

We believe that Business Services will be the predominamt faf Web services for the
following reasons:

e Semantic Web services are normally developed to support a businexegs.
Therefore the software designers will mimic the semantithefbusiness process
in their design. This leads to top-level interfaces reftegthe business functions.
Good examples of accepted design practices leading to sdelsign are the Fa-
cade Pattern, Command Pattern [GHJV95] and Use Case/Fomitdller Pattern
[ASP02, AMCO3].

e PerformanceWeb services are remote components. Each remote callyisuostly
in terms of performance. Therefore, design focuses on nigimigy remote calls
leading to coarse-grained interfaces of remote compoffieotg0?2].

e Ease of CompositianComposition is supposed to be easier with coarse-grained
Web services. Since this practice has been propagated dos ye.g. by Hanson
[Han03]) it will influence designers’ decisions.

Because of these reasons we believe EPC-only compositlbheypossible most of the
time.

4.2 Composition of other Services

Sometimes Web services, that are too fine-grained to be ceedpeith EPCs, need to be
included in the composition model. In this case, more adedrmomposition options are
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needed. Introducing all these capabilities into EPCs wdektroy their main advantage:
The easy notation with three main elements (function, ewerinector) would vanish.
Furthermore, it would duplicate the effort already undegtg because BPEL was devel-
oped with exactly that support in mind.

Therefore, we propose a two-layered approach for compdsieg grained services by
combining EPC’s and BPEL's strengths:

1. Fine grained Web services are composed using BPEL. Tihissamaximum flexi-
bility. The result is a Business Service.

2. The new Business Service is integrated into the global ¥égbice composition
modeled with EPCs. This still allows a good overview and anefice for discussion
with all responsible people in an enterprise.

Smaller services are therefore composed outside the EP€Elthod hiding complex com-
position logic from the top-most view. The business procesdel can still be changed by
business process designers. Independently, experts eatufia details in the Web service
composition.

4.3 Composition Architecture Summary

Our general Composition Architecture as shown in figure Jaseld on EPCs for compo-
sition of the Web services. The EPCs and their executiomenigirm the Process Layer.
The Process Layer calls Web services located in the Web@srizayer. This layer con-
sists of Web services divided into Business Services aneratrvices. Non-Business
Services will be composed using BPEL in order to form a Bussrtgervice which can be
composed using the Process Layer.

The clear distinction between Process Layer and Web sdayieeallows different roles to
fulfill process-related and technical tasks. The EPC mmtat understandable for non-IT
experts; Web service development and more demanding cdtiopase separated clearly.
These tasks can be done by technically skilled people.

In the context of SMEs this means that the general workflowkEanhanged by the en-
terprise itself. In contrast the business services and mamglex compositions can be
developed and maintained by a third party like ISVs etc.

In chapter 6 we present a short example on how to compose reelsggdrocess using our
concept.

5 Generating and Controlling the user interface

In the sections above the lower two layers of the envisioriRE Bystem were presented.
If a process change occurs on the middle layer, only the ptasen layer is rendered
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BPEL
Web Service
Layer

Business Services Other Services

Figure 1: Overview of the Composition Architecture

useless: This is due to the occurring inconsistencies legtwhee process model and the
control flow implicitly defined by the user interface. It isicial that the presentation layer
is kept up-to-date according to the business process chdageeserve the flexibility of
our approach.

Our goal is to semi-automatically generate the user integfdy adding additional infor-
mation to the process model. The following requirementshefuser interface can be
identified and mapped to the correspondent level, wheresheyld be dealt with:

1. The cooperation between different users of the ERP systesrio be handled be-
cause many users can be involved in the same business prddesss a distin-
guishing feature of this kind of application, as normal gi@one applications are
only controlled by a single user. The cooperation is alreadgeled by the business
process and merely has to be supported by our system.

2. The activities in the business processes have to be nibdekuch detail that a
screen mask for a single user interface can be inferred fhenextended informa-
tion. The business functions requiring interaction withsarucan be seen as gener-
alized descriptions of these activities, for which a mor&ailied task model has to
be designed. As we will see, our proposed task model remaiashigh abstraction
level in comparison to others [dS00], which reduces thenafiecomplexity.

5.1 BusinessProcessLayer

The separation of concerns to different layers of the masldbscribed above can be made
explicit by the use of hierarchic functions in the EPC modelients form the implicit
interface between both model layers as they are shared hytfbusiness process and
the task model. This interface is used to implement the c@ipe aspect of the system.
It easily translates into an exchange of events by the ERfersyamong the different
clients: If an event has occurred in the process layer, fdtedd users have to be notified.
To this end, roles are assigned to each user and to the stéips business processes.
If an event is triggered, all affected users can be notifiadl the event is forwarded to
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their client computers. Given a well documented EPC, thesats can be displayed
appropriately to the user in the user interface. If all neagspreconditions are fulfilled,
the user can afterwards start the subprocess (i.e. the tadkljrand control it using
his client application. Once the user finishes the subpeydhe server is notified of the
evoked end events. This in turn may lead to the notificatiastloér clients and eventually
to the execution of following processes and task models. € well-suited to model
the cooperative aspect of ERP systems.

5.2 Task Model Layer

Modeling the cooperation on the business process layeddbigner can focus on model-
ing the activities of a single user on the task model layer.

Tasks are activities required to reach a certain goal. Alsitask is always assigned to a
single goal. A task modelis a composition of tasks, definiregrtemporal and conditional
relationships. For instance the task model specifies in ol tasks are to be performed,
i.e. if one task necessitates another, or if tasks can beieaemdependently of each other.
A task model defines a so callsttucturedtask, which subsumes the goals of its subtasks
to a global goal. Structured tasks can then again be usetién atsk models. Therefore,

a task hierarchy is established.

EPCs are a task model, with the notion of a task translatdtetaation of a function. The
hierarchical relationship mentioned above is easily medibl the use of EPC's hierarchi-
cal functions. However, EPCs reside on a very high absteaet With functions denoting
quite complex activities. In order to generate a user iatarfrom an EPC, its level has to
be lowered by decomposing each abstract business funotmmiore detailed tasks.

The detailed information is given by assigning each fumctio task to a certain type.

The user interface generator uses this type in order to anist component capable of
supporting it. Comparing the various proposed task modetsmmon set of tasks can be
identified, which seems to be of elementary importance. We hdopted these tasks in
our approach and transferred them to an EPC notation ad ifstable 2.

Tasks are connected to objects which need to be manipulatedrieved. These are the
domain of the task. In our case, the domain is well-definecheyuse of Web Services
and the representation of data by an XML Schema. In other fadlle objects handled
by the various tasks are sometimes as fine grained as a Shjagt.o The trade-off is
between flexibility to model the user interface on the onedhside and the complexity
and size of the model on the other hand side. We decided toedintasks on a higher
abstraction level, because the complexity greatly hinttersicceptance of the approach.
Each task is assigned an information object, which is pathefwhole process’s XML
data and is defined by a complex XML Schema type. Due to thestrittured nature of
XML Schema, this information can be used to generate basicinterfaces supporting
the execution of the task types. This approach is similakitd<pP4].

XML Schema is recursively built from primitive types, lik&iags or integers, which are
defined in its specification. These types can either be uséeriee other simple types by
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Name Description Notation

Select production
plant

) The user selects data from a collection of possib
Selection | choices. D

Edit purchase order

The user edits some information object from the da
Edit model. %

Perform action
on order

The user explicitly invokes some action. This is use
Control to model navigational decisions. -~

Select production
plant

AL

The user has to do something by himself, e.g. pla
User ning, comparing, etc. f@

Table 2: Task types

constraining the range of possible values (like only pesitiumbers) or they can be used
to compose them in a content model, which is either ored &f, sequence orchoi ce
(like address containing name, street, city, ...).

In order to construct a user interface, each primitive tgpaapped to a well-suited editor.
The XML Schema'’s constraints can either be used to limit timeitself, or be used as
a validation rule to check the user input. If the entered eéduout of range, this can be
reported to the user. A short example of the whole transftomés given in figure 2. The
assignment of the editors to the different primitive typas be supplemented with a tem-
plate system, which allows the user or a whole organizatiachbose the representation
most fitting for a certain type.

If editors are available for all simple types, they can be posed in the same way as
specified in the XML Schema. In case okaquence, the translation is the straight-
forward chaining of the editors. The XML Schema content ni®dkel andchoi ce are
represented by the use of check boxes, drop down lists oethdnes. All editors can be
recursively composed with each other in a bottom-up approac

Customer

type = xsd:string \
type = xsd:string \ HName: |Max hiustermann

customer | |zipCode Street: |Musterstr 1
[vpe = customerType ﬂ» o= cpCadTpe | | M zip coes [z625a5

Ly Ja—weme  [oampeny
e

Birthday?
e @ o

Figure 2: Generation of a simple mask (b) for a customer ga (a).
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The result is a basic user interface component for each ttbleitask model. The events
in the process represent the possible results of a task. &amit can hold a condition
evaluating the task’s output to determine the path takeplas.s Though this may seem
to contradict the passive nature of events, the data itsgiféduced only in the func-
tions. Raising the tasks on the high abstraction level asave kdone, results in a task
model which resembles very much the controller in the MVGrfeavork [KP88] (more
specifically the Model 2 architecture used in Web applicegjo Hence, the task model
descriptions can be used as a back-end of a generic contvdtlieh is responsible for (a)
selecting the following view, (b) managing the data modat @) invoking the underlying
services.

A minor problem arises with (a) when we consider AND/OR sglitthe EPC model. In
the traditional interpretation such a split means that tdllewing paths can be executed
independently of each other. Thus, the generic controdlararbitrarily handle the paths
one after another, which results in a sequence thereby riemdve split. However, in
the context of task models the designers might intend to irsyshehronized tasks, which
depend on each others information. In this case the coatiudis to merge both associated
user interface components.

The user interfaces generated above are constrained initmendions: Firstly, a task
model is a decomposition of an abstract business functidius,Tthe User interface is
goal-oriented in its nature, because all tasks have a conuvenall goal, namely that of
the abstract business function. This corresponds to a dvzigite interface with a linear
control flow, guiding the user towards that goal. Secondilg, liasic user interface com-
ponents are constrained to the expressiveness of XML Sch€orasequently, structures
which cannot be expressed by XML Schema cannot be maniputgtthe user interface.

The generated interfaces seem to be simple in nature. Hovwtkeg are still sufficient for
the domain of ERP systems, where most screen masks reseémple forms for textual
or numerical data. Their simplicity furthermore reduces tomplexity of modeling the
user interface. The latter might prove to be crucial for thegion by practitioners, as the
learning curve is not as steep as in other approaches.

6 Example: Supporting a Order Reception Application

To illustrate the concept a small example is given in thigptéia A small company takes
orders from its customers, who can request a special prggeate willing to pay. Thus,

the profit margin of each order has to be checked. If it is noddoordance with the

company’s strategy, a manager has to decide whether the witlbe accepted or not.

If it is accepted, the profit margin has to be adjusted. We ddfie process using our
extended EPC notation as shown in figure 3.

Starting with the incoming order, an employee chooses anéRe Order” item within its

user interface. This issues the EPC's start event and thgimarchecked. This action is
automated by a Web service as can be seen by the businessiiismsymbol. The result
will be some change to the underlying data model. The folhawevents specify mutual
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PM
too low
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a Visualize System Sales processes Help
difference )@ =

Py Check i
* | profit margin (PM) | /

Evoked events.

¢ Manager decision on:Pro

& Manager decision on: Profit Margin oo low o' e & CMl breached

Difference
Vvisualized,
Make
decision

Frofit margin difference

Wising = 50,

< >

Suspended Processes

I Manager decision on: Pro
® Credit= 925 ® Missing = 50

© Approve order 2 Reject order

Make detision

Edit PM
< [ D]
[JE Usermanager connected to: Tameat@E lipse [t acalhost 8080/DERP-ServerisenvicasDERPSever,
Rejected

Forward order
WS to production

Order
forwared

Figure 3: Extended EPCs for an Order Reception Application

excluding conditions on the model, so the path taken at dixactime can be determined.
If the profit margin is too low, the manager has to handle tlieor

The correspondent business function is decomposed inskartadel, from which a user
interface can be generated. If'Blargin too low” event occurs, the manager’s client
application receives an event and the task model is exedsitest, the difference between
the expected margin and the one from the order is visualikbi. can either be a simple
textual display in the user interface, or the company cop&tBy a special editor like a
chart for this task. Based on the difference, the managet make a decision, which is
modeled by a Control task. If the order is not rejected, theagar must update the profit
margin in an Edit task. If the order is approved, it is forneddo the production facility,
which can be automated by a Web service call.

7 Future Work

This paper presented a concept on how to compose Web setwigefully functional
business application including the user interface. The inserface part has already been
implemented in an application server. The Web service caitipa is implemented rudi-
mentarily. Our system is able to call Business Services. \lleewtend the application
server with additional functionality for dealing with Webrsices: Fail-over support, load
balancing, selection of appropriate Web services are tkielogical steps.

Other extensions will be security and transaction managemidowever, these exten-
sions will require their own properties, e.g. which useesainay access various business
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functions or where transaction boundaries are located.nTdre properties get attached
to EPCs, the more an EPC editor is needed, which can show geited for different
stakeholders in the underlying EPC model. For examplenlegsiprocess designers could
be interested in an EPC notion, while IT department managetdd like to see which
software supports certain processes and by which useradtessed.

On the management and requirements side, there are opes msthow to transfer the
business requirements as smoothly as possible into a lssginecess model. Our goal is
to integrate known and proofed requirements engineeringejts of the Software Engi-
neering world, like Use Cases [Coc00], into business pwoexiels. As with traditional
Requirements Engineering this is mainly an organizatiaspéct.

On the theoretical side, the EPC model with the new propeftieWeb service and user
interface composition needs to be formalized. This incluebetensions to EPML (EPC
Markup Language) [MNO5]. We have preliminary support faedh extensions since we
use EPML to store the business process models on the applicatver.

8 Conclusions

In this paper we described a concept for using EPC modeldierado design the service
composition and user interface of business software. ERGsthe advantage of offering
a simple notation which can be easily extended. If combinithd Web services the step
from business processes to the service composition modélecaade easily, thus offering
a unified modeling environment for business software. Wigleeral other technologies
exist for composing services, we added user interface géarr For accomplishing this

task we describe the task model of the user interface witfE®@ notation of functions

and events. This notation is sufficient to describe ERP ugerfaces having a mainly
linear control flow.

Combined, these technologies provide a solid foundatioERP systems well suited for
SMEs. They allow flexible and rich functionality by easy mrtation of Web services
while providing local data storage and easy customizafitvese strengths will hopefully
be further improved by the results of the open research igmssoutlined in the future
work section.
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Abstract: Engineering complex distributed business processes necessitates an inte-
grated use of modeling, verification and validation techniques. This paper presents
a pragmatic approach for such purpose. In particular we present complex business
processes modeled using transactions described with UML 2.0 activity diagrams, in
which we introduce hierarchy as a structuring primitive and exception handling as
a fault tolerance mechanism. The structuring capabilities of our approach allow de-
signers to tackle the complexity of large business transactions, the exception handling
mechanism introduces a novel way to design transactions and to cope with exceptional
behaviors inherent to BPM. Since our transaction models need to be validated during
the development process, we have chosen to integrate the modeling tool together with
a workflow management system that will allow animation of the business transactions.
This is done by model transformation from activity diagrams to XPDL descriptions.
One of the other interesting aspects of our approach is that the UML 2.0 activity di-
agrams models are given in such a way that different execution environments can be
targeted for deployment. These environments (MTS, CORBA, BTP, ) differ mainly
on the way they implement the ACID properties and on their underlying exception
handling mechanism. A first prototype supporting this approach, but limited to XPDL
1, has been developed and we also present its possible extension to the new XPDL 2
standard.

Keywords UML 2.0 Activity Diagrams, XPDL, sub-flows, exception handling,
ACID properties.

1 Introduction

This work is part of the Efficient research project of Henri Tudor research center (Luxem-
bourg) in cooperation with our university. The project presents a three layered approach: a
business, a specification and technical layer. At the business layer, transactions, modeling
business processes, are identified; at the specification layer, these transactions are specified
using UML; at the technical layer, the execution of the transactions, trough an adequate
tool called Animator, takes place. Animator is a toolset for designing, animating, validat-

ing and verifying trusted business transactions [DGO01, Tud05]. At the specification layer,
UML 2.0 Activity Diagrams (AD) have been chosen since we think they could represent

a reasonable communication trade off between business logic experts and IT experts in
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order to describe trusted business processes. Business logic experts simply need to ex-
press functional requirements of the system which they are thinking of. For IT experts,
however, every requirement has to be verified and consequently the use of formal methods
is important.

XPDL is a standardized language allowing process definitions interchange between a va-
riety of tools ranging from workflow management systems to modeling and simulation
tools. In the Efficient context, XPDL is the language used at workflow engine level in
order to execute and animate processes to be able to validate them.

Several dimensions have to be considered in order to think about a complete notation for
describing business processes. As deeply argued in [RtHEvdAO4, vdAtHKBOO], several
typical design patterns characterise business processes. In this work however we are going
to consider basic elements and patterns necessary in order to reach our goal: structuring
complex distributed business processes, modeling them through UML 2.0 activity dia-
grams and translating them into XPDL in order to be able to validate their design through
animation.

The rest of this paper is structured as follows. In section 2, some relevant workflow process
peculiarities are presented; in section 3, a typical business workflow scenario is described
using UML 2.0 activity diagrams. XPDL is briefly introduced in section 4 while in section

5, the translation rules are informally presented . Finally, in section 6, conclusions and
future work are presented.

2 Basic workflow elements

A workflow process is defined as the automatic routing of documents to the users re-
sponsible for working on them. Workflows are concerned with providing the information
required to support each step of the business cycle. These documents may be physically
moved over the network or maintained in a single database with the appropriate users given
access to the data at the required times. Triggers can be implemented in the system to alert
managers when operations are overdue. Similarly, in Efficient project context, a business
transaction is defined as the description of an exchange of a set of information to achieve
a business goal, mostly the delivery of an output to a particular customer or market. The
basic elements that constitute our business transactions are described in the following list.

- Tasks/activities may be elementary or composed of a set of activities. In case of
composed activities hierarchical levels among them may be recognised. Processes
are composed of activities that have to be executed in order to reach a goal.

- Documents/objects represent administrative documents, credit cards and so on. Pro-
cess tasks are based on operations that are executed on objects.

- Decisions and parallelisms are quite crucial points in business processes since they
allow business expert to express alternative (but still normal) paths and parallel
paths.

- Exceptions are nowadays deeply investigated at both levels: modelling and work-
flow engines. Since it is hard to foresee in an exhaustive way the entire spectrum of
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situations that could happen during the process execution, it is better to avoid freez-
ing a system by trying to define all possible situations. Better is to define particular
circumstances that diverge from the normal ones and try to define a behaviour that
is useful to follow in those cases.

- Roles/participants represent the entity that is going to execute the process. Generally
a role may be a person, a machine or a particular software. Sometimes the process
execution may need the participation of more roles of different typologies at the
same time. Roles (business partners) may cooperate in order to reach the transaction
goal in normal and exceptional cases.

As far as we know, not all these elements have been already taken into consideration. In
particular untill now, among possible tasks, only elementary ones have been considered,;
moreover only normal process behaviors have been modeled. The contributions of this
work are the consideration of composed activities and a first theoretical step to investigate
how to represent transactions and exception handling mechanism in UML 2.0 activity
diagrams and also in both XPDL 1.0 and XPDL 2.0.

3 UML 2.0 activity diagrams for nested business processes: a typical
case-study

Activity diagrams, as means to describe business processes, have been chosen also in other
previous works [GCRO04]. We still choose activity diagrams since we think that they can be

an efficient communication trade-off between business experts and IT experts but we focus
our attention on UML 2.0 activity diagrams because of their more powerful expressiveness
compared with those of UML 1.5.

In UML 2.0 substantial changes have been made [Obj03] if compared with UML 1.5, in
particular the activity diagram metamodel subset has been redesigned from scratch. The
main concept underlying activity diagrams is now calksctivity and replaced\ctivity-
Graphin UML 1.5. Activity is not a subclass @tateMachin@ny more. The metamodel
defines six levels of increasing expressiveness. Since our aim is to express nesting busi-
ness transactions in a distributed context and exception handling and since business trans-
actions imply the exchange of massadasgrmediateActivitiesevel is involved. In fact

this level supports modeling of activity diagrams that include concurrent control and data
flow. Moreover in order to use partitions we also @EmpleteActivities

SubactivityStateBave vanished, and nesting is now accomplished by calling subordinate
(enclosed) Activities from Actions defined in the enclosing context. These enclosed activ-
ities in UML 2.0 terminology are calle@allBehaviorAction An AD is a directed graph,
consisting of nodes that are connected via directed edges. Nodes comprise action nodes,
object nodes and control nodes.

Action nodes, as already mentioned, may invoke other behaviours and the related be-
haviour is still an activity diagram. All actions may receive parameters as input and return
parameters as output that are subclasses of object nodes.

In this work, instead of extending UML 2.0 activity diagrams by adding a stereotype for
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each XPDL activity type, as done in [JMNO3], the effort is that to exploit as much as
possible the standard AD elements and adding stereotypes only where they are necessatry.
Currently, however, UML doesn’t support transactional concept. We mean that if we want
to underline ACID properties at the moment we can not. In order to do that we have to
stereotype an existing symbol by changing its semantics.

We are going to describe our extension by briefly re-introducing a typical business case-
study (already illustrated in [GCRO04]) involving a customer, a wholesaler and a manufac-
turer, detailing how ACID properties and exception handling mechanism (both forward
and backward error recovery) could be designed. A business process in order to be mod-
eled as a transaction should ensure ACID properties. As already mentioned, in UML 2.0
there is no way to express the transaction concept and in this work we are interested in
doing a first step towards it because in order to talk about efficient capture of transactions,
first of all, we have to ensure transactions quality. We then propose to model a nested
process through a CallBehaviorAction Metaclass with stereotype Transaction in cases in
which the underlying protocol assures (relaxed or not) ACID properties. In all other cases
a nested process will be modeled through a CallBehaviorAction without any stereotype.
A transaction may terminate normally (according to the expectations), exceptionally or
aborting the effects. In cases in which an hazard happens we propose a way to also model
this circumstance.

Customer ‘ Mercata
[

Order «Transaction» . Payment
Agreemenrﬁ o: OrderAgreement \%[ analysis}

«BER» PaymentFailure
Compensate
Payment

Availability
Evaluation
available '
Product delivery <

«Transaction»
Payment

)

Confirmation
analysis

/

«Transaction»
Order Confirmation h

Situation analysis

v

«Transaction»
ProductionA—‘

«Exception»

Post conditions are not met

delivery
organization

not available

Post conditions are met

Product reception

Figure 1: Highest level diagram of Mercata Case-Study.

In Figure 1 a business process, depicted through a UML 2.0 activity diagram, is presented.
There are two roles Customer and Mercata. A customer after having chosen the order
and agreed (successfully executed the sub-process Agreement) about the order details,
sends the order to Mercata. The Payment process, a new sub-process, takes place. Dur-
ing this sub-process an exception may occur. This possibility is depicted by drawing an
interruptible region around the part in which the exception is supposed to happen. If dur-
ing Payment sub-process a Failure Exception occurs and we must roll-back the situation,
apply Backward Error Recovery (BER), because we have no means to go on in another
way, a special sub-process, a UML 2.0 CallBehaviorAction with stereotype BER, has to
be called.
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Post conditions are met

Figure 2: Compensation sub-process

In figure 2 the roll-back is shown: the payment is infirmed and the customer receives
the notification. If Payment terminates successfully and the order is also successfully

Manufacturerl Manufacturer2 Manufacturer3

o: 3
build p1 = OrderAgreement build p2 1
v f |

pl: Piece é[ launch ]% p2: Piece
. Description construction Description !
Material_1_Lack Material_2_Lack | |
Exception «FER» Exception !
‘i Material_Lack V E———
K% & J
pl:Piece 1 p2:Piece

Post conditions are not met Post conditions are met

e

Figure 3: Production sub-process

finish product

«Exceptio»
Hasard

confirmed, Mercata will deliver the product to the customer in case of availability or will

ask for production. In case of production call, figure 3 shows how the manufacturers
are going to work in order to satisfy Mercata request. Manufacturer2 receives the order
and establishes who has to do what. Manufacturerl and Manufacturer3 have to produce
a part of the final product. In case of lack of material exception for both parts, the two
exceptions are handled by consulting the exception tree, depicted in figure 5. Exceptions
are represented trough a class diagram. Among exceptions a hierarchical relationship
is underlined. Following this relationship it can be established which exception has to
be handled in case of concurrency. Class diagrams may be mapped into XMLSchema
and passed as parameters to processes. A general Material Lack exception has then to

Manufacturerl ‘ Manufacturer2 ‘ Manufacturer3

p2:piece build p2 using another
type of material

Post conditions are met C)

build p1 using another
type of material

@ Post conditions are not met

finish product

pl:piece

«Exception»
Hasard

Figure 4: FER-Lack of Material.
be handled and a CallBehaviorAction stereotyped FER (Forward Exception Handling) is

called. In Figure 4 the same roles of Production process cooperate in order to face the
exception. If at the end of FER conditions are met, a consistent state will be reached.
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This UML 2.0 extension seeks to be a first answer to the lack of ACID properties speci-
fication already mentioned in [SDO5]. Its purpose is to provide basic building blocks that
may be used in order to model advanced transactional protocols.

‘Universal Exception K}—{ Material_lack ‘« i_Material_Lack ‘

Figure 5: Class Diagram describing Excepion Tree.

4 XPDL: a standard workflow process definition language

The Workflow Management Coalition (WfMC) [WfMO05] was founded in August 1993 as

a international non-profit organization. The goal of the WfMC is to promote and develop
the use of workflow through the establishment of standards to define workflow terminol-
ogy, to satisfy interoperability and connectivity between workflow products. One of the
main activities since 1993 has been the development of standards for these interfaces. The
WfMC'’s reference model identifies five interfaces. Interface 1 is the link between the
so-called “ProcessDefinition Tools" and the “Enactment Service®. The Process Definition
Tools are used to design workflows while the Enactment Service can execute workflows.
The primary goal of Interface 1 is the import and export of process definitions. To sup-
port the interchange of workflow process definitions, XPDL has been proposed. XPDL
[XPDO02] uses an XML-based syntax, specified by an XML schema. The main elements
of the language arePackage Application WorkflowProcessActivity, Transition Par-
ticipant, DataField and DataType Packageelement is the container holding the other
elements.Applicationis used to specify the applications/tools invoked by the workflow
processes defined in a packayéorkflowProcesss used to define workflow processes or
parts of workflow processes and it also consists of an oriented graph composed of nodes
and edges. Nodes are activities while edges are transitions.

Activity is the basic building block of a workflow process definition. There are three
types of activities:Route Implementation and BlockActivity Activities of type Route

are dummy activities just used for routing purposes. Activities of BloekActivityare

used to execute sets of smaller activities. ElenfsstivitySetrefers to a self contained

set of activities and transitions. BlockActivityexecutes such afctivitySet Activities

of type Implementatiorare steps in the process which are implemented by manual pro-
cedures (No implementation), implemented by one of more applications (Galédd or
implemented by another workflow proce&upflowy. Activities may haveestrictionson

the incoming and outcoming transitions. A restriction on the incoming transitions is called
“join“, while a restriction on the outcoming transitions is called “split*. Restrictions may
have a type specification: AND or XOR. If an activity node has a join restriction type
AND, then all incoming edges need to be present in order to start the activity. If an activ-
ity node has a join restriction type XOR, then the activity node is initiated when at least
one of the incoming edges is taken.

Participantis used to specify the participants in the workflow, i.e., the entities that can
execute work. There are 6 types of participant: ResourceSet, Resource, Role, Organiza-
tionalUnit, Human, and System.

Elements of typeDataField and DataTypeare used to specify workflow relevant data.
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Data is used to make decisions or to refer to data outside of the workflow, and is passed
between activities and subflows.

The XPDL 2.0 version has just been released [XPDO05]. Relevant changes have been in-
troduced in the new version. For example the possibility to represent messages exchanged
among participants directly usindessageFlowentity instead of an indirect representa-
tion. Moreover the concept of transaction is finally introduced that means that an activity
which is specified as transactional may terminate in three ways: normal, compensation or
hazard. This is a step further towards the introduction of transaction and exception han-
dling concepts and encourages our work in the same direction. In XPDL 2.0, in fact, a sub-
process activity (implemented by Subflow) can be set as being a Transaction, which will
have a special behavior that is controlled through a transaction protocol (such as Business
Transaction Protocol or Microsoft Transaction Protocol). In BTP protocol, for example,
participants may use recorded (before or after) images, or compensation operations to pro-
vide the roll-forward, roll-back capacity which enables their subordination to the overall
outcome of an atomic business transaction. It is possible that one of the participants may
end up with a problem that causes a Cancel or a Hazard. In this case, the flow will then
move to the appropriate Intermediate Event, even though it had apparently finished suc-
cessfully. Since our research began before the final release of XPDL 2.0 and transaction
model is still is an open issue (see 7.6.13 in [XPDO05]), we focused on XPDL 1.0.

5 From UML 2.0 AD to XPDL

A transformation is the generation of a target model from a source model, according to a
transformation definition. A transformation definition is a set of transformation rules that
together describe how a model in the source language can be transformed into a model in
the target language. A transformation rule is a description of how one or more constructs
in the source language can be transformed into one or more constructs in the target lan-
guage [MGO5]. In order to provide transformation rules between UML 2.0 AD and XPDL

a deep knowledge on their expressiveness seems to be necessary. Their expressiveness
may be evaluated by using the workflow patterns proposed in [vdAtHKB0O, Wvth¥D

vdAO03, vdAO4]. In those papers a more intuitive notion of expressiveness is considered.
The modelling effort is the criterion in order to evaluate the expressiveness: a great effort
in modeling implies a less powerful expressiveness. We use some of the workflow pat-
terns that result to be relevant in our project context in order to cover the basic elements
presented in section 2. In cases in which there is no direct support for the workflow pat-
tern and a workaround solution can not be sketched easily, the language under discussion
results to be not powerful enough in terms of easy-modelling. In XPDL specification we
can read: “using the basic transition entity plus dummy activities, routing structures of
arbitrary complexity can be specified.” In order to supply to the lack of direct support to
some important patterns, this suggestion has to be followed. We present in the following,
in a declarative way, the translation rules. Some of these rules are already in use in the
context of Efficient project (see [EBID3] and [Esh03] for more details). In this work,
however, a deep study about the possibility to nest processes has been done. Moreover a
first step towards the inclusion of exception handling mechanism and transaction concept
has been done.
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AD Construct XPDL Construct
Swimlane. Each role a default-value inside the Data Fields in XPDL or further
is modeled through a investigation about the use of Participant type ROLE + par-
swimlane. ticipant element specification inside the activity.
Svemane </DataType><InitialValue>Swimlane
</InitialValue></DataField>

Table 1: Role representation and translation.

AD Construct XPDL Construct
B2B Action node. | Activity with No Implementation.

B <Activity ld="ActivityID"
Aelhitylame Name="ActivityName"><Implementation>

<No/></Implementation>...</Activity>

Table 2: Simple task representation and translation.

Using the toolset, called animator, provided by the Efficient project, users model processes
through activity diagrams and data through class diagrams. There are some constrains that
have to be followed. A project has obviously to be defined and inside it a package for each
activity diagram has also to be defined. The activity diagram is translated into an XPDL
WorkflowProcesgslement in [GGMO05] a complete example is presented, in particular the
translation of the highest level activity diagram of Mercata case-study. The package in
which an AD is defined has to be translated into the XPDL package. The business domain
described through a class diagram could be part of the XPDL repository. In fact in the
repository it is possible to introduce all the relevant data that the workflow processes may
need.

5.1 Roles

Roles may represent human beings, a piece of software, a machine or something else. A
role is the entity that is responsible of the execution of a task. Playing the different roles
involved in the process, designers may, exploiting Efficient toolset, validate the process
model. In table 1 role concept translation is shown. In particular we see that in UML 2.0
AD roles are represented through swimlanes while in XPDL we propose to use a default-
value inside Data Fields.

5.2 Simple and complex activities

Simple activities represent executable activity nodes that constitute fundamental units of
work in both XPDL and UML 2.0. In the Efficient project context, simple activities have

no implementation and they serve only to show the documents processing, done manually
in most cases. In Table 2 the translation rule is represented.
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AD Construct XPDL Construct
CallOperationAction.Activity implementation type Tool.

<Activity Id="ID"Name="Operation"
<Implementation>
<Tool Id="IDTool" Type="APPLICATION">

<ActualParameters>...</ActualParameters>
</Tool></Implementation>...</Activity>

Activity node (Call- | Activity implementation type SubFlow (synch).
BehaviourAction). <Activity 1d="ID" Name="Name">

<Implementation>
<SubFlow Execution="SYNCHR"
Id="RelatedWPID">...</SubFlow>
</Implementation></Activity>

Activity node | Activity implementation type SubFlow (synch).The description
(CallBehaviourAc- | element could be used in order to indicate the stereotype nature.

tion)  stereotyped
transaction <Description>Transaction</Description>

In XPDL 2 the isTransaction element could be used.

Table 3: Complex tasks representation and translation.

Complex activities, represented in XPDL by Tool activities, have also operations associ-
ated. In this work we provide a UML representation for them because designers could also
be interested in representing Web Services and Web Service invocation. We propose to
represent Tool Activities with UML 2.0 CallOperationAction model element. Composed
activities are very important because they allow designers to encapsulate specific func-
tionalities together. These activities may accept/return parameters. Moreover by splitting
a process into sub-processes we increase the possibility to reuse some of them somewhere.
When a subprocess represent a real transaction concept, we propose to explicit it at design
time by adding a stereotypBansactionin UML and exploiting the description element

in XPDL. Workflow engines at the moment are not aware about transactions concepts,
however, since XPDL 2.0 will rapidly replace the previous specification, the transaction
concept will be supported and our work will find a concrete application. Table 3 summa-
rizes how complex tasks may be represented and translated.

5.3 Pseudo state nodes (or Control nodes) into Route activities
Initial and final pseudo nodes could also be omitted in XPDL since they result deducible.
In fact an initial node has usually no ingoing arrows, as well as a final node has no outgoing

arrows. But, since in some cases, in which, for example, we are modelling loops, we
could have ingoing arrows on the entry point of the initial node, we prefer translating it
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AD Construct XPDL Construct

-initial. Route Activity without transition restrictions or noth-
. . ing (when optimization applyable).
<Activity ld="initiallD"

Name="initial"><Route/>...

Table 4: Initial and final nodes representation and translation.

AD Construct | XPDL Construct

- fork. Route Activity with transition restriction AND split.
<Activity 1d="ID" Name="fork"><Route/>
...<TransitionRestrictions>
<TransitionRestriction>

<Split Type="AND"/></TransitionRestriction>
</TransitionRestrictions></Activity>

- decision. Route Activity with transition restriction XOR split. WfMC define
vl a decision as an OR split.
“’<>\ <TransitionRestriction>
<Split Type="XOR"/></TransitionRestriction>

]

Table 5: Fork and decision representation and translation.

into XPDL by using a route activity. Since final node is dealt with similarly, the reader is
referred to [GGMO5].

Remaining control nodes, in some cases, may also be removed, allowing an optimization
in the XPDL specification generation. fark may be removed in all the cases in which

it is not preceded by a decision node. The removal is possible because its semantics may
be synthesized in the antecedent node. Obviously this synthesis has sense only when the
semantics of the two nodes do not come into conflict. Duadlg@isionmay be removed in

all cases in which its antecedent is not a fork node. In cases in which no optimization rule
in order to remove fork/decision nodes is applicable, we propose to represent and translate
them as illustrated in Table 5. Concernij@gn andmergenodes, the reader is referred to
[GGMO5].

Deferred choice differs from the “normal” choice, in that the choice is not made explicitly
(based on existing data) but several alternatives are offered to the environment, and the
choice between them is delayed until an external signal is received. Using the WFMS ter-
minology, this means that the alternative activities are placed in the worklist, but as soon
as one of them starts its execution, the others are withdrawn. This pattern is called implicit
XOR-split. In UML 2.0 AD in order to represent this pattern we use the same solution
proposed in [WvdAD 04, Whi04].
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AD Construct XPDL Construct
Deferred choice. not directly supported’a workaround solution has|to

,,,,,,,,,,,,,,,,,,,,,,,,,

be used. The solution already in use inside the

| project context has been kept.
> ignal 3

Table 6: Deferred choice representation and translation.

AD Construct XPDL Construct
Object node. The details gf Data Field (represented by an XMLSchema)+formal
the object and the relation- and actual parameter definition in case an object ¢con-
ships among all the relevantstitutes input/output parameter of a sub-flow or of|an
objects inside the process areapplication. The actual parameter must be the idegnti-
presented into a class dia-fier of the corresponding workflow relevant data.

gram. <DataField Id="o_schema"
Object IsArray="FALSE" Name="object">
<DataType>

Table 7: Documents/Objects representation and translation.

5.4 Documents and Objects

Documents and objects constitute the principal resource that has to be processed. This
resource appears as input to activities, it is transformed and reappears as output. Work-
flow processes orchestrate these documents processing in the best way. In our proposition
UML 2.0 Object nodes are translated into XPDL data fields, as Table 7 shows, which struc-
ture may be detailed in a class diagram and translated into an XML Schema and finally
referenced into the final XPDL generation.

5.5 Transitions or Arcs

Activity diagrams and also the corresponding XPDL Workflow processes are oriented
graphs made of nodes and arcs. After having described the nodes representation, we now
show in table 8 how to represent transitions.

5.6 Exception Representation and Handling

Exceptions represent undesirable events that happen in an unpredictable instant. In order
to face these events, at design time, we should think about a possible behavior to call
in those circumstances. Designing exceptional behavior beside the normal one is one
way in order to improve reliability. In the Efficient project context, the goal is that of
efficiently capturing business transactions. By efficiently capturing, the quality is really
important. Reliability is a non functional requirement that belongs to QoS requirements.
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AD Construct

XPDL Construct

Edge.

Transition.
<Transition From="A-ID"
Id=transID" To="B-ID">...
</Transition>

Table 8: Transition representation and translation.

AD Construct

XPDL Construct

Accept Event Ac-
tion Object Node
with an outgoing
Interrupting Edge
inside an Interrupt-
ible region.

ExceptionName

Deadline specification inside each activity belonging to a spe-
cific context.
<Deadline Execution="ASYNCHR">
<DeadlineCondition>date
</DeadlineCondition>
<ExceptionName>ExName

</ExceptionName></Deadline>
Transition condition of type Exception

<Transition From="Ax" Id="Trans"
Name="XFailure" To="Ay">
<Condition Type="EXCEPTION">
</Condition>...</Transition>

FER (call be-
haviour action)

“<<FER>>
IIIIIIIH’

Sub-Process Definition (synchronous). The description ele-
ment could be used in order to indicate the stereotype nature.

<Description>FER</Description>
In XPDL 2.0, however, atntermediate Event Activitgf type
Targetcould be used.

BER (call be-
haviour action)

<<BER=>
||IIIIIIIHH'

Sub-Process Definition (synchronous). The description ele-
ment could be used in order to indicate the stereotype nature.

<Description>BER</Description>
In XPDL 2.0, however, atntermediate Event Activitgf type
TriggerCancelcould be used.

Exceptional  Out-
come
<<Exception>=>

Route Activity with description element Exception.
<Description>Exception</Description>

In XPDL 2.0, End Event Activityare available in order to un

derline the different possible outcomes of a transaction.

Table 9: Exceptions and exceptions handling representation.
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As Table 9 summarizes, we propose to usdraarruptibleRegionn UML 2.0 around

the part of the process that may be subject to exceptions. In XPDL, this concept may
be represented by declaring a deadline related to each activity that could be subject to
exceptions. Following amterruptibleEdge(a transition condition of typexceptionin

XPDL) we land to the exception handling mechanism that is represented by a stereotyped
CallBehaviorActioncalled FER, in case in which we are able to bring the process to a
consistent state different from the initial one,RERwhen we only are able to roll back

the situation.To describe an exceptional termination of a process we propose to stereotype
the final node withException The process will terminate with an exception in all cases

in which the postconditions are not verified. This proposition has been integrated in a
research project, called CORRECT [CGGPO05], funded by the Luxembourg Ministry of
Higher Education and Research under the project number MEN/IST/04/04. In CORRECT
the transaction protocol is an advanced one, particularly adapt for facing exceptions in
distributed and concurrent complex transactions.

In this work, since the protocol can not be known, because of the recent introduction of
real transaction concepts inside workflow definition languages, we only propose a first
step towards the inclusion of exceptions description. In XPDL 2.0 not only transaction
concept will be supported but also tBgentconcept. In particular Intermediate and End
Event Activities seem to be useful in order to catch exceptions and in order to express
the different possible outcomes of a transaction. These improvements of expressiveness
inside the language make us to keep on thinking that we are moving in the right direction
by working on them.

6 Conclusion and future work

In this work we have presented a way to describe nested business processes and also ex-
ception and exception handling mechanisms in UML 2.0 activity diagrams and the cor-
responding transformation rules in order to generate the XPDL specification from them.
In fact in order to automatically generate an XPDL specification from activity diagrams,
currently, we have improved the plugin developed in the project context. This plugin
has been implemented inside the commercial tool MagicDraw [NMO05] and is part of the
toolset Animator. Since however, at the time of writing, the stable release of this tool
does not support UML 2.0 metamodel. We have used UML 1.5 metamodel (Subactivi-
ties instead of CallBehaviorAction, for example) and we have generated automatically the
specification of nested processes without covering the exception handling part because of
the lack of tools. Exploiting MagicDraw open API, the algorithm has been implemented

in the Java language.

In the future, we intend to update to the tenth MagicDraw version in order to exploit the
UML 2.0 metamodel support and to be able to complete implement the proposed transfor-
mation rules. We also intend to take into deep consideration XPDL 2.0 and in particular
the support for ACID properties and exception handling. Using IsATransaction specifica-
tion inside an Activity definition, a subflow, for example, can be set as being a Transac-
tion, which will have a special behavior that is controlled through a transaction protocol.

293



Moreover while the translation of Backward and Forward Error Recovery into XPDL 1.0
necessitates an extension of the available workflow engines; in XPDL 2.0, these concepts
are part of the language and all workflow engine compatible with the new specification
will understand them. Moreover the formalisation research work started in [GMO5] will
be kept on by formalizing nested processes and exception handling mechanism. Our goal
in fact is that of verifying not only structural properties of workflow models described in
activity diagrams but also non functional ones in order to ensure step by step more trusted
systems.
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Abstract: Much recent research work discusses the transformation between different
process modelling languages. This work, however, is mainly focussed on specific pro-
cess modelling languages, and thus the general reusability of the applied transformati-
on concepts is rather limited. In this paper, we aim to abstract from concrete transfor-
mation strategies by distinguishing two major paradigms for representing control flow
in process modelling languages: block-oriented languages (such as BPEL and BPML)
and graph-oriented languages (such as EPCs and YAWL). The contribution of this pa-
per are generic strategies for transforming from block-oriented process languages to
graph-oriented languages, and vice versa.

1 Introduction

Business process modelling (BPM) languages play an important role not only for the spe-
cification of workflows but also for the documentation of business requirements. Even
after more than ten years of standardization efforts [Hol04], the primary BPM langua-
ges are still heterogeneous in syntax and semantics. This problem mainly relates to two
issues: Firstly, various BPM language concepts that need to be specified in terms of con-
trol flow [vdAtHKBO3] and data flow [RtHEvVdAO5] have been identified, and most BPM
languages introduce a different sub-set of these (see [MNNO4] for a comparison of BPM
concepts). Secondly, the paradigm for representing control flow used in the BPM langua-
ges is another source of heterogeneity. This issue has not been discussed in full depth so
far, but it is of special importance when transformations between BPM languages need to
be implemented. In essence, two control flow paradigms can be distinguished, graph- and
block-oriented:

e Graph-orientedBPM languages specify control flow via arcs that represent the tem-
poral and logical dependencies between nodes. A graph-oriented language may in-
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clude different types of nodes. These node types may be different from language to
language. Workflow nets [vdA97] distinguish places and transitions similar to Pe-
tri nets. EPCs [KNS92, MNO5] include function, event, and connector node types.
YAWL [vdAtHO5] uses graph nodes that represent tasks and conditions. Similar to
XPDL [Wor02], these tasks may specify join and split rules.

e Block-orientedBPM languages define control flow by nesting control primitives
used to represent concurrency, alternatives, and loops. XLANG [Tha01] is an ex-
ample of a pure block-oriented language. BPML [Ark02] and BPEL [ATRB] are
also block-oriented languages but they also include some graph-oriented concepts
(i.e. links). In BPEL, the control primitives are called structured activities. Due to
the widespread adoption of BPEL as a standard, we will stick to BPEL as an exam-
ple of a block-oriented language. Please note that the concepts presented later are
also applicable for other block-oriented languages, but as our definitions of block-
oriented control flow are rather BPEL-specific, some effort is needed to customize
our concepts to other block-oriented languages.

Transformations between block-oriented languages and graph-oriented languages are use-
ful or needed in a number of scenarios. Many commercial tools support the import and
export in other formats and languages, meaning that transformations in both directions are
implemented by import and export filters. For instance, many graph-oriented tools are re-
cently enhanced to export BPEL in order to support the standard for interoperability and
commercial reasons. Transforming BPEL to Petri nets is done for the purpose of verifica-
tion [HSSO05]. BPEL does not have formal semantics and can therefore not be verified. By
defining a transformation semantics for BPEL in terms of a mapping to Petri nets, it is pos-
sible to investigate behavioral properties, such as dead-locks and live-locks. BPEL process
definitions are also transformed to EPCs with the goal to communicate the process behavi-
or e.g. to business analysts in a more visual representation [MZ05]. In the other direction,
model-driven development approaches start from a visual graph-oriented BPM language
such as UML activity diagrams to generate executable BPEL models [Gar03]. These are
only some example scenarios, where BPM transformations are needed. The contribution
of this paper is to abstract from particular graph-oriented or block-oriented control flow
representation, to enable a generic discussion of transformation strategies between both.
The presented transformation strategies are independent from a certain application scena-
rio and can therefore be used in any setting where transformations between graph-oriented
and block-oriented languages are needed.

The rest of the paper is structured as follows. Section 2 defines the abstractions that are
used throughout this paper. In particular, we define an abstraction of graph-oriented BPM
languages calleBrocess Graptihat shares most of its concepts with EPCs and YAWL.
Block-oriented languages are abstracted by a language ¢&Med Control Flow This
language is — as mentioned before — an abstraction of BPEL concepts, but can be map-
ped to the concepts of other block-oriented languages such as BPML. In Section 3 we
discuss strategies for transforming BPEL Control Flow to Process Graph, and in Section

4 the opposite direction. The strategies are specified using pseudo-code algorithms and
their prerequisites, advantages, and shortcomings are discussed. Section 5 discusses rela-
ted work, and finally Section 6 concludes and discusses future work.
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2 Process Graphs and BPEL Control Flow
2.1 Introductory Example

To discuss transformations between graph-oriented and block-oriented BPM languages in
a general way, we have to abstract from specific languages. Before that, we illustrate some
features of process graphs and BPEL control flow.

Sequence

Pick

Switch

Flow Flow Sequence While

ﬂ

Flow

.
termi- | [ termi-
nate nate

Figure 1: Process graph and BPEL control flow

The left part of Figure 1 showsrocess graphAs we are interested in syntax transfor-
mations, we give the semantics of process graphs only in an informal manner. A process
graph has at least one start event and can have multiple end events. Multiple start events
represent mutually exclusive, alternative start conditions. End events have explicit termi-
nation semantics. This means that when an end event is reached, the complete process is
terminated. Connectors represent split and join rules of type OR, XOR, or AND, as they
are specified for YAWL [vdAtHO5] or EPCs [MNO5]. All of these elements are connected
via arcs which may have an optional guard. Guards are logical expressions that can evalu-
ate to true or false. If a guard of an arc from a connector node with type OR or XOR yields
false, the target branch of the arc is not executed. If true, execution continues with the
target function. After an XOR split, the logical expressions of guards of the subsequent
arcs must be mutually exclusive.

The right part of Figure 1 gives BPEL control flowwith similar control flow semantics

as the process graph. In the example, so-called structured activities are used whenever
possible. There are structured activities to define alternative start conditions (pick), par-
allel execution (flow), sequential execution (sequence), conditional repetition (while), and
alternative branches (switch). Structured activities can be nested for the definition of com-
plex control flow behavior. Basic activities represent atomic elements of work. There are
special basic activities to represent that nothing is done (empty) or that the BPEL control
flow is terminated (terminate). Within a flow activity, complex synchronization condi-
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tions can be specified via so-called links. Each link can have a transition condition, and
each activity that is a target of links can include a join condition of the type OR, XOR, or
AND. For BPEL control flow, we adopt the semantics defined in the BPEL specification
[ACD"03].

2.2 Definition of Process Graphs

To provide for a precise description of the transformation strategies, we formalize the syn-
tax of process graphs and those aspects of BPEL that are relevant for a transformation of
control flow. We define process graphs to be close to EPCs and YAWL using an EPC-like
notation. The respective syntax elements provide the core of graph-based business process
modelling languages. Furthermore, AND and XOR connectors can easily be mapped to
Petri nets, XPDL, or UML activity diagrams.

Notation 1 (Predecessor and Successor Nodekgt N be a set ofiodes andA C N x
N a binary relation oveV defining the arcs. For eaetvde n € N, we define the set of
predecessor nodes en = {x € N|(z,n) € A}, and the set ofuccessor nodes ne =
{z € N|(n,z) € A}.

Definition 1 (Process Graph PG)A process grapiPG = (S, E, F,C,l, A, g) consists
of four pairwise disjoint sets$, E, F,C, a mappingl : C — {AND,OR, XOR}, a
binary relationA C (SUFUC) x (FUFUC), and a mappinguard : A — expr such
that:

— S denotes the set of start eventS| > 1 andVs € S : |se] = 1 A |es| = 0.

— F denotes the set of end evenlt&| > 1 andVe € E : |ec| = 1 A |ee| = 0.

— F denotes the set of functiongf € F': [of| =1 A |fe] = 1.

— C denotes the set of connectovg.€ C : |ec| = 1A |ce| > 1V |ec| > 1A |ce| =1

— The mappind specifies the type of a connecioe C asAND, OR, or XOR.

— A defines the flow as a simple and directed graph. An elemendtisfcalledarc.

Being a simple graph implies theli € (E U FUC) : (n,n) ¢ A (no reflexive
arcs) and thatz,y € (FEUFUC)} : {(z,y)|(z,y) € A} = 1 (no multiple arcs).

— The mappingyuard specifies a guard for an acc€ A. expr is a non-terminal
symbol to represent a logical expression that defines the guard condition. If and
only if this expression yields true, control is propagated to the node subsequent to
the guard. Guards of arcs aft&O R connector nodes have to be mutually exclusive.
Guards are defined on A, however it is only arcs (c,n), wleteC, I(c) # AND
andn € EUFUC, that can be expressed as any logical expression. All other guard
always vyields true; e.g. a guard from an AND-split can never yield false and each
function in a sequence is always executed.

Definition 2 (Transitive Closure) Let PG = (S, E, F,C,l, A, g) be defined as in Defi-
nition 1. ThenAx is the transitive closure ofl.. That is, if (n1,n2) € Ax there is a path
from n, to ns in the process graph via some arcsof
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2.3 Definition of BPEL Control Flow

Definition 3 (BPEL Control Flow) A BPEL Control Flow BCF' is a tuple BCF =
(Seq, Flow, Switch, W hile, Pick, Scope, Basic, Empty, Terminate, Link, de, jc, tc).
BC'F consists of pairwise disjoint sef&q, Flow, Switch, W hile, Pick, Scope, Basic,
Empty, Terminate. The setStr = Seq U Flow U Switch U W hile U Pick U Scope is
called structured activities, the sBtus = Basic U Empty U Terminate is called basic
activities, and the setct = Str U Bas activities. Furthermorel3C F' consists of a binary
relationLink C Act x Act, a mappingle : S — P(A) \ 0, a mappingjc : A — expr,
and a mappingc : Link — expr, such that

— Seq defines the set of BPEL sequence activities.

— Flow defines the set of BPEL flow activities.

— Switch defines the set of BPEL switch activities.

— While defines the set of BPEL while activities.

— Pick defines the set of BPEL pick activities.

— Scope defines the set of BPEL scopes.

— Basic defines the set of BPEL basic activities without terminate and empty ac-
tivities. As we are only interested in control flow, the distinction of various basic
activities can be neglected here.

— Empty defines the set of BPEL empty activities.

— Terminate defines the set of BPEL terminate activities.

— Link defines a directed graph of BPEL links. These need not to be coherent, but
acyclic, and not be connected across the borders of a while activity.

— The mappingle denotes a decomposition relation from structured activities to set
of nested activities modelled as the power Betl). de is a tree, i.e. there is no
recursive decomposition.

— The mappingc defines the join condition of activities.

— The mappingc defines the transition condition of links.

Definition 4 (Join condition) The join condition, jc, on activities is defined agea: A —

expr using operations such as v and¥. For an activity x, wherez = {y1,...,yn}
including its predecessor in a structured activity, we use the shorthand AND, OR and XOR
for the boolean expressions

je(x) = te(yr, ) A ... Ate(yn, ) (AND)
je(z) = te(yr, ) V... Vite(yn, ) (OR)
je(z) = te(yr,z) Y ... Y te(yn, x) (XOR)

Definition 5 (Subtree Fragment) Let Struct C Act x Act be relation with(ay, as) €
Struct if and only if a; € de(ay). Struct+ is the transitive closure aftruct. This
implies thatas is nested in the subtree fragmentaf

Notice that Definition 2.3 do not describe event-, fault-, and compensation handlers. This
is because our strategies do not take these into consideration. Also, we do not allow links
to cross scope boundaries.
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For the purpose of discussing control flow transformations, other BPEL elements than
those included in the definition can be neglected. For details on BPEL semantics refer to
[ACD™03]. Note that e.g. BPML has similar syntax elements with comparable semantics

[Ark02]. Accordingly, the strategies discussed in the following section can also be applied

to define transformations between BPML and process graphs.

2.4 Structural Properties of Process Graphs and BPEL Control Flow

Various transformation choices are bound to certain structural properties of the input
model. A process graph can be structured or unstructured and acyclic or cyclic. We define
a process graph to be structured by the help of reduction rules. They provide not only a
formalization of structuredness but also a means to define a transformation strategy from
process graphs to BPEL control flow. Details on this will be explained in Section 4.

Definition 6 (Structured Process Graph) A process graph PG is structured if and only

if it can be reduced to a single node by the reduction rules formally defined in [MLZ05],
otherwise it is unstructured. All the reduction rules describe a certain component that
is part of the process graph and then how to replace it by a single function. There are
reduction rules for sequences, connector pairs, XOR-loops, and start- and end-blocks. For
details refer to [MLZ05].

Definition 7 (Cyclic versus Acyclic Process Graph)Let F' U C be the set of functions
and connectors of a process graply. If 3n € FUC' : (n,n) € Ax, thenPG is cyclic.

If yne FUC : (n,n) ¢ Ax, thenPG is acyclic. As a process graph is a simple graph, it
holds that(n,n) ¢ A (no reflexive arcs). Butifn,n) € Ax, there must be a path from

to n via some further nodes,, ...,n,, € (EU FUC).

Definition 8 (Structured BPEL Control Flow) A BPEL Control Flow BCF' is struc-
tured if and only if its seLink = (). OtherwiseBC'F is unstructured.

Furthermore, we define the point wise application of mapping functions which we need in
algorithms for the transformation strategies.

Definition 9 (Point Wise Application of Functions) If a function is defined ag : A —
B then we extend the behavior to sets so th@t') = U,ex f(z), X C A.

3 BPEL Control Flow to Process Graph Transformation Strategies
3.1 Strategy 1: Flattening

Before we present the transformation algorithms, we need to define the mapping function
M that transforms a BPEL basic activity to a process graph function.

Definition 10 (Mapping Function M) Let F' be a set of functions of a process grap@¥
and Basic a set of basic activities of BCF. The mappingV/ : Basic — F defines a
transformation of a BPEL basic activity to a process graph function.
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Algorithm 1 Pseudo code for Flattening strategy

procedure: Flattening(BC'F)
1. Struct « Seq U Flow U Switch U W hile U Pick U Scope

S—{sh E—{esi F—0;C—0; A1
root — a, wherea € Struct A fis € Struct : de(s) = a
BCFtransform (root, s, e, PG)
forall (I1,13) € Link do

A— AU {(Cl, 02)}

guard(cy, ca) = tc(ly, l2)
end for
return PG

Thegeneral ideaof the Flattening strategy is to mapC F' structured activities to respec-

tive process graph fragments. The neskdF' control flow then becomes a flat process
graph without hierarchy. For this strategy, there moeprerequisitesboth structured and
unstructured BPEL control flow can be transformed according to this strategyadrhe
vantageof Flattening is that the behavior of the whole BPEL process is mapped to one
process graph. Yet, asdrawbackthe descriptive semantics of structured activities get
lost. Such a transformation strategy is useful scanariowhere a BPEL process has to

be communicated to business analysts.

The algorithmfor the Flattening strategy takesBC'F' as input and returns BG. It re-
cursively traverses the nested structure of BPEL control flow in a top-down manner. This
is achieved by identifying the root activity and invoking tBEFtransform(activity, pre-
decessor, successor, partialRespitdcedure (see Algorithm 1, line 4) which is reinvoked
recursively on nested elements. The respective code is given in Algorithm 2 in [MLZ05].
The first parameterctivity represents the activity to be processed followed by the prede-
cessor and successor node of the output process graph between which the nested structure
is hooked in; i.epredecessor andsuccessor. For the root activity these are the start and
end events ande. The parametepartial Result is used to forward the partial result of

the transformation to the procedure. In lines 5-8 links are mapped to arcs and respective
join and split connectors around the activity are added.

The BCFtransform procedure (see Algorithm 2 in [MLZ05]) starts with checking
whether the current activity serves as target or source for links. If so, respective con-
nectors are added at the beginning and the end of the current activity block. There are four
sub-procedures to handle the five structured activitieg Flow, Switch, While, and

Pick. Here, it is assumed tha&ick is only used to model alternative start evehtshe
transformation ofScopes simply calls the procedure for its nested actiitf.erminate

is mapped to an end event. MoreovBusic activities are mapped to functions using

and hooked in the process grafiwnpty activities map to an arc between predecessor and

1in BPEL, Pick can be used at any place where the process waits for concurrent events. As we do not
distinguish message-based and other basic activities, decisions are capturgddiy/ain BCF'.

2pPlease note thafcopes play an important role in BPEL as a local context for variables, handlers, and also
Terminate activities. In the algorithm we abstract from the fact that-minate only terminates the current
Scope but not the whole process. Furthermore, we abstract from the fact that a BPEL terminate leads to improper
termination.
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successor nodes.

The procedure®BC FtransformSeq, BC FtransformBlock, BC FtransformPick,

and BC Ftrans formW hile used in theBC F'trans form procedure generate the pro-
cess graph elements that correspond to the respeBiiveé' structured activities. The
BCFtransformSeq procedure connects all nested activities of a sequence with pro-
cess graph arcs. Although not explicitly defined, this transformation requires an order
defined on the nested activities. For each sub-activitieBté trans form procedure

is invoked again. This is similar t&C FtransformBlock. Here, a split and a join
connector are generated. Depending on the label given as a fourth parameter the proce-
dure can transform botBwitch or Flow. The BC Ftrans formPick replaces the start
event of the process graph with one start event for each nested sub-activity. Finally, the
BC FtransformW hile procedure generates a loop between an XOR join and XOR split.

3.2 Strategy 2: Hierarchy-Preservation

Many graph-based BPM languages allow to define hierarchies of processes. EPCs for
example include hierarchical functions and process interfaces to model sub-processes. In
YAWL tasks can be decomposed to sub-workflows. Process graphs can be extended to
process graph schemas in a similar way to allow for decomposition.

Definition 11 (Process Graph Schema PGSA process graph schenfaGS = { PG, s}
consists of a set of process graghs and a mapping : F' — {0, pg} with pg € PG. The
mappings is called subprocess relation. It points from a function to a refining subprocess
or, if the function is not decomposed, to the empty set. The relatism tree, i.e. there is

no recursive definition of sub-processes.

The general ideaof the Hierarchy-Preservation strategy is to map eB¢hF structured
activity to a process graph of a process graph schema. The nesting of structured activ-
ities is preserved as functions with subprocess relations. The algorithm can be defined
in a top-down way similar to the Flattening strategy. Changes have to be defined for the
transformation of structured activities as each is mapped to a new process giaphed:

uisite of this strategy is that th&CF' is structured: links across the border of structured
activities cannot the expressed by the subprocess relatioradMamtagef the Hierarchy-
Preservation strategy is that the descriptive semantics of structured activities can be pre-
served. Furthermore, such a transformation can correctly map the BPEL semantics of
Terminate activities that are nested $copes. As adrawback the model hierarchy has

to be navigated in order to understand the whole process. This strategy might be useful in
ascenariowhere process graphs have to be mapped back to BPEL structured activities.

3.3 Strategy 3: Hierarchy-Maximization
One disadvantage of Strategy 2 is that it is bound to structured BPEL. The Hierarchy-

Maximization Strategy aims at preserving as much hierarchy as possible with also being
applicable to any BPEL control flow — anyway if structured or unstructured.géneral
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ideaof the strategy is to map thodeC' F' structured activities to subprocess hierarchies

if there are no links nested that cross the bordes.ofAccordingly, this strategy is not
subject to any structurgrerequisites The advantage is that as much structure as possible
is preserved. Yet, the logic of both Strategy 1 and Strategy 2 need to be implemented.

4 Process Graph to BPEL Control Flow Transformation Strategies
4.1 Strategy 1: Element-Preservation

In this section we will describe the first strategy for going from process grapB&tb.

The following Definitions 12 (Annotated Process Graph) and 13 (Annotated Process Graph
Node Map) are also relevant of further strategies. Before we go through the strategies we
will make some definitions where we introduce the notion of an annotated process graph
to ease the notation in strategy.

Definition 12 (Annotated Process Graph)Let APG = (S, E,F,C,l, A, B) define an
annotated graph, where S, E, F, C and | are defined as Definition 1. We define A and B as

— Ais aflow relation on the nodes in P@,= (SUFUCUB) x (EUFUCU B).
— Bis anode in PG that holds an annotation in BCF.

One could think of the set B in the annotated graph, Definition 12, as the set of already
translated parts of the process graph. Definition 13 shows how to translate the nodes
in an annotated process graph. Tdeneral ideaof this strategy is to map all process
graph elements to &low and map arcs td.inks. In particular, start events are mapped

to Basic,® function are mapped to elements Bfisic, and connectors are mapped to
elements ofEmpty, and end events are translated to elementBeofninate. M defines

the identity on BPEL constructs.

Definition 13 (Annotated Process Graph Node Map)Let M define a mappingE U S U
FUCUB — BasicU Empty U Terminate U B and M is defined as

Empty(x), if x € C,

_J Basic(z), ifx e FUS,
M(z) = Terminate(z), If z € E,
x, if x € B.

an injective translation from the nodes in the graph to activities in BPEL.

It is a prerequisiteof this strategy that the process graph needs to be acycli¢zi.e) ¢

Ax. This is because it is not possible to create an activity that logically precedes itself
[ACD*03]. l.e., if X precedes Y then Y cannot precede X. Huwantageof the Element-
Preservation strategy is that it is simple to implement and the resulting BPEL will be very
similar to the original process graph since there is a one-to-one correspondence between

3As a consequence, all alternative start branches are activated when the process is started. Specific transition
conditions could be defined to have only one branch being activated. In the algorithm we abstract from this issue.
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the nodes. As drawback the resulting BPEL control flow includes more elements than
actually needed: connectors are explicitly translated to empty activities in BPEL instead of
join condition on nodes. This means that the BPEL code might have a lot of nodes which
simply act as synchronization points. Furthermore, the resulting BPEL might be more
difficult to understand than if structured activities, such as the Switch, where chosen to
represent some part of the translated graph. If the BPEL code is usestémariowhere
readability is important, then it should be applied only for small process graphs since all
elements of the process graph are mappad@d.

Algorithm 2 Pseudo Code for Element-Preservation strategy

procedure: Element-Preservation PG)
1: Empty — M(C)
: Basic — M(FUJS)
: Terminate — M(E)
Flow «— flow
. de(flow) «— Empty U Basic U Terminate
Link — 0
: forall (z,y) € Ado
Link «— Link U (M (z), M(y))
: end for

AND, |eM~Y(z)|>1AI(M™(x)) = and;
cje(r) =< XOR, |eM~i(z)>1AI(M (x)) = zor;
OR, otherwise.
11: te(x,y) = guard(M = (z), M~ (y))
12: return (BC'F))

=
o

The algorithm for the Element-Preservation strategy takes a process graph as input and
generates a respectivéC' I’ as output. The Algorithm 2 applies the map as defined

in Definition 13 in lines 1-3. Then, a flow element is added that nests all other activities
(lines 4-5). For each arc in the process graph between two nodes a link is added in the BCF
between the corresponding two BCF nodes (lines 6-9). The join condition of activities is
determined from their corresponding node in the process graph. If it is a connector it will
get a similar join condition, i.e. AND for and, OR for or and XOR for xor. Other nodes
will get an OR join condition (line 10). If two nodes are connected by a guarded arc then
this guard will also be present in the BPEL (line 11).

4.2 Strategy 2: Element-Minimization

This strategy simplifies the generatét”’ I’ of strategy 1. Thegeneral ideais to re-

move the empty activities that have been generated from connectors and instead represent
splitting behavior by transition conditions of links and joining behavior by join condi-
tions of subsequent activities. Aspaerequisitethe process graph needs to be acyclic,
i.e.(z,xz) ¢ Ax, in order to make dead path elimination of BPEL work. Huvantage

of the resulting BCF specification is, at least to a greater extent than strategy 1, that it is
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in the spirit of BPEL Flow, since it removes empty activities generated from connectors.
As adrawback it is less intuitive to identify correspondences between the process graph
and the generated BCF specification. This strategy should be usednariosvhere the
resulting BPEL code needs to have as few nodes as possible. This might be the case when
performance of the BPEL process matters. In contrast to strategy 1, the amount of nodes
is decreased since all empty activities translated from connector nodes are skipped .

Algorithm 3 Pseudo code for Element-Minimization strategy
procedure: Element-Minimization (PG)

1. BCF «+ Element-PreservatioPG)

2: while 3z € Empty : M~ (ez) N C = () do

3 Link — Link U{(y1,y2) | y1 € ex Ay € ze}

4. forall y € xedo

; gy — 4 Je); Y #y;
e (]C W)= { je(') N je(x), otherwise. )

a

6: end for

7. Link — Link \ ({(z,y) |y € zo} U{(z,y) | y € ox})
8 Empty — Empty \ {z}

9: end while

10: return (BC'F)

The algorithm translates aPG into a BCF using Algorithm 2 (line 1). Then, there is

a loop iterating over all empty activities that have been generated from connectors (line
2) and do not have other translated connector nodes as input links. Finally all translated
connector nodes will be removed. For each empty activjtthe nodes having a link to

it, are connected to nodes having a link from it. Then, the join conditions of the activities
subsequent ta need to be updated. The join condition of an activity is the old join
condition it had, before removing, in conjunction with the join condition of x (lines 4—

6). Lines 7-9 defines the actual removalof This involves removing all link relations
thatx occurs in and removing from the set of Empty activities.

4.3 Strategy 3: Structure-ldentification

The general ideaof this transformation strategy is to identify structured activities in the
process graph and apply mappings that are similar to the reduction rules given in Definition
6 on them. As grerequisitethe process graph needs to be structured according to Defi-
nition 6. Theadvantageof this strategy is that all control flow is translated to structured
activities. For understanding the resulting code this is the best strategy since it reveals
the structured components of the process graph. dkawabackthe relation to the original
process graph might not be intuitive to identify. This transformation strategy is appropriate
in ascenariowhen theBC'F' is to be edited by a BPEL modeling tool or, generally, when
understanding the control flow of the process graph is important.

Ouralgorithmuses the reduction rules of Definition 6, but instead of substituting a pattern
with a function it is replaced by an annotated node containing the BPEL translation of
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the process graph fragment. This means, in reducing the process graph we generate an
annotated process graph that finally includes only one single annotated node. A single
function is mapped t@asic in the resultingBC F', whereas annotated nodes are mapped

to the set which their annotation is a member of; &gitch if a Switch annotation. Each

of the rules identifies structure that has an equivalent representation in BPEL as follows:

— A sequence of elements is translated B8@EF sequence with activities in the same
order as nodes of the process graph sequence.

— An AND-block is translated to a flow in th8CF. The nodes of the AND-block
are translated to nested activities of the flow.

— An OR-block is translated to a flow in theC'F. The nodes of the OR-block are
translated to nested activities of the flow with an additional empty activity. This
points to each alternative branch and transition conditions are used to activate only
a subset of branches. Notice that this translation makeB& unstructured.

— An XOR-block is translated to a switch in ti&C F'. Each branch of the XOR-block
is mapped to a nested activity of the switch including the respective guard.

— A mixed loop has no direct representation in tH€'F'. As the rule in Definition
6 state the graph has the structdi® = {a1}, ec; N coe = {aa,...,a,}. The
condition to leave the loop isond , i.e. the boolean expressiod, c 4guard(x)) A
—(Ypepguard(x)), A = {(c2,z)|x € eciNcye} andB = {(ca,z)|x ¢ ec1Ncoe}.
However, since exactly one of the arcs from an XOR connector node is true at a
time the boolean expression can be reduced to both the left and the right part in the
conjunction. Guards in PG are mapped to transition conditions irBth€'. The
mixed loop can be mapped to the following BPEL pseudo code:

1: assign(continueLoop,true);
2: while(continueLoop) {

3: M(al);

4:  switch {

5: case cond: assign(continueLoop,false);
6: case tc(c2,a2)): M(a2);

7:

8 case tc(c2,an)): M(an);

9: }

10}

— A while-do loop is translated into a while activity with a switch inside it. It is
mapped as the mixed loop with the difference that lines 1, 3, and 5 are omitted and
the conditioncond , for looping replaces theontinueLoop  inline 2.

— A repeat-until loop has no direct representation in B€F. It is mapped in a
similar way as the mixed loop — lines 6 through 8 in the pseudo code are omitted.

— An empty loop is translated to an empty activity.

— A start-block is mapped to a Pick containing empty activities for each branch.

— An end-block is translated to a respective AND-, OR-, or XOR-block with each
branch followed by a terminate activity.

Algorithm 4 describes the Structure-ldentification transformation strategy. Line 1 initial-
izes the annotated process graph. After that, a loop is iterated until the annotated process
graph is reduced down to one activity. The reduction rules of Definition 6 are used to
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Algorithm 4 Pseudo code for Structure-ldentification strategy

procedure: Structure-ldentification (PG)
1: APG « (S,E,F,C,l,A,0)
2: while [FUCUB| > 1do
3 APG — match(APGQG) {Using rules in Definition §
4. b« translate(APG") {Using the described translations abpve
5
6
7

Reduce APG substituting APG’ with{dJsing rules in Definition §
: end while
: return (BCF)

substitute components of the process graph by correspoiigling structured activities
in the same way as the functigip: substituted components in Definition 6.

4.4 Strategy 4: Structure-Maximization

Thegeneral ideaof this strategy is to apply the reduction rules of the Structure-ldentification
strategy as often as possible to identify a maximum of structure. The remaining anno-
tated process graph is then translated following the Element-Preservation or Element-
Minimization strategy. Thadvantageof this strategy is that it can be applied for arbitrary
unstructured process graphs as long as its loops can be reduced via the reduction rules of
Definition 6. Still this strategy is also not able to translate arbitrary cycles, i.e. cycles with
multiple entrance and/or multiple exit points.dhawbackof this strategy is that both the
Structure-ldentification strategy and at least the Element-Preservation strategy needs to be
implemented. The strategy could be useddéenariosvhere models have to be edited by

a BPEL modeling tool that uses structured activities as the primal modeling paradigm.

5 Related Work

A lot of work exists on transformation between BPEL and other process languages. We
highlight only a part and refer to [MLZ05] for a more complete discussion of related work.
One branch of related work is dedicatedtodel-driven developmeat executable BPEL
process definitions. In [Gar03] a BPM-specific profile of UML is used to generate BPEL
code. The aim is rather to prove the feasibility of such an approach than the discussion
of different transformation alternatives. It is not clear from the paper which strategy the
author choose. The code fragments suggest that an Element-Preservation strategy is taken
and sequences are mapped to BPEL sequence. The Element-Preservation strategy can also
be found in a mapping from EPCs to BPEL [ZM05]. The BPMN specification [Whi04]
comes along with a proposal for a mapping to BPEL. As BPMN is a graph-oriented BPM
language similar to process graphs, the strategies of Section 4 can be applied. The sub-
section 6.17 of BPMN spec presents a mapping that is close to the Structure-ldentification
strategy proposed in this paper. The authors introduce so-called conceptual tokens to iden-
tify structure. Yet, the mapping is given rather in prose, a precise algorithm and a definition
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of required structural properties is missing. Further work using a Structure-ldentification
strategy is reported in [vdAJLO5] where Workflow nets, and in [KvMO5] where XML nets
are mapped to BPEL.

A second branch of research is relateddoceptual mappings order to better understand
BPEL behavior and its relation to other BPM languages. In [HSS05] a transformation from
BPEL to Petri Nets is presented in order to give BPEL formal semantics. The authors use a
Flattening strategy to generate a Petri Net that covers BPEL behavior including exceptional
behavior. The generated Petri Net is used for formal static analysis of the BPEL model.

6 Conclusion and Future Work

In this paper, we addressed the problem of transformations between graph-oriented and
block-oriented BPM languages. In order to discuss such transformations in a general
way, we defined process graphs as an abstraction of graph-oriented BPM languages and
BPEL control flow as an abstraction of BPEL that shares most of its concepts with block-
oriented languages like BPML. Our major contribution is the identification of different
transformation strategies between the two BPM modelling paradigms and their specifi-
cation as pseudo code algorithms. In particular, we identify the Flattening, Hierarchy-
Preservation, and the Hierarchy-Maximization strategy for transformations from BPEL
control flow to process graphs. In the other direction we identify Element-Preservation,
Element-Minimization, Structure-ldentification, and Structure-Maximization strategy. As
such, the strategies provide a useful generalization of many current X-to-BPEL and BPEL-
to-Y papers not only for identifying design alternatives but also for discussing design de-
cisions. We checked the applicability of these strategies in two case studies which are
reported in [MLZ05].

In future research, we aim to conduct further case studies in order to identify how aspects
that are not captured by process graphs and BPEL control flow can be addressed in a
systematic way. Another issue is the upcoming new version of BPEL which is expected to
be issued as a standard in the beginning of 2006. It will be interesting to discuss in how far
that new version simplifies or complicates the mapping to and from graph-oriented BPM
languages.
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Abstract: In this paper, we address the challenge of deriving both, executable WS-
BPEL processes and their respective WSDL interface specifications from choreogra-
phies written in WS-CDL for business processes in Virtual Organizations (VOs). The
major issues hereby are the differences in the vocabulary of WS-CDL and WSBPEL as
well as the information gap between a choreography and an executable orchestration.
The information gap results from the requirement imposed by the VO environment
to establish a process-based collaboration in a top-down fashion. High-level chore-
ography descriptions are hereby the basis for the derivation of detailed executable
processes. The first issue is addressed with a detailed translation table; the second,
more severe one requires the use of a role specific knowledge base. This knowledge
base delivers process subsets modeling detailed role internal activities while avoiding
their exposure to collaborating roles. The combined solution is a CDL2BPEL algo-
rithm.

1 Introduction

In today’s business world, there is a strong need for information technology integration
across organizational boundaries. Following the trend of Service Oriented Architectures
(SOAs), enterprises will continue exposing well-defined communication interfaces to their
respective business partners, in order to enable the information exchange and thus the co-
operation of applications on geographically distributed information systems. Emerging
standards mainly from OASIS' and W3C?, especially in the Web service area, allow for a
cross-domain business collaboration based on open standards. However, there have to be
some explicit, harmonized facts and coherency in the interactions between the systems of
several partnering roles: For application interoperation, a non-legally binding contractual
agreement has to be followed, guaranteeing a common understanding of which informa-
tion has to be communicated and when. This contractual agreement can take the form of a
choreography, specifying the interactions and local activities between all roles involved in
a collaborative business process at a higher level. L.e., only the interaction points and their
respective order are defined in the choreography and not the details of the local activities.

Uhttp://www.oasis-open.org/
Zhttp://www.w3.0rg
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Figure 1: The Analysis-Storage choreography part

A simple example from Collaborative Engineering is shown in Figure 1. The graph, mod-
eled as an UML activity diagram?®, shows an excerpt of a choreography that involves the
roles Analysis (AP) and Storage Partner (SP). Assume, the Analysis Partner receives the
request to perform an analysis on engineering data stored within the Storage Partner’s do-
main. The raw data is referenced uniquely, and AP has the reference information. Now,
AP requests data from SP, who retrieves it from the local storage facility and sends it to
AP. AP then locally performs the actual analysis work. The results are transmitted back to
SP, who in turn stores them in the local database. This example will be further developed
throughout the remainder of the paper.

At the choreography level, the partners specify the global view of their co-operation in-
stances. That is, each time when a business objective arises, a new instance of a collabo-
rative business process is created and executed by each collaborating role involved in the
choreography template. However, a choreography can be seen as the combination of a set
of public interfaces and is not executable as process: it only contains the public knowledge
for all roles required to participate in a collaboration, but not the private knowledge spec-
ifying the detailed activities performed by each single role within its own domain. E.g.,
in Figure 1 the interactions between the two roles are stated, but the knowledge on how
the activity *Analyze Data’ is to be done is of no relevance to the choreography and thus
not modeled at this level. Therefore, an executable representation of the business process
of each role or partner needs to be created. In any of the cases, the local business process
representations have to contain the local knowledge that is not present in the choreography.

This research work was conducted in the context of Virtual Organizations (VOs) within
the European Union funded IST project TrustCoM, which imposes specific requirements:
A VO is formed in response to a business objective that can not be addressed by just one
partner alone. A swift reaction to the emerging business need, fast partner consortium
formation, and quick, automatic adaptation of IT infrastructures are of essence. Thus, an
automated solution deriving executable business processes from a choreography was de-

3Unified Modeling Language, see http://www.uml.org/
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sired, following a top-down approach which is aligned with the VO formation and partner
selection processes [RKHOS5].

Business application logic is hereby encapsulated in a service implementation. Therefore,
a business process at one role can be seen as the ordering structure around local web ser-
vice invocations, also called orchestration. Orchestration captures the local, role specific
view on business processes, which orders the calls on available services and guarantee a
defined execution order. In contrast, the global view encompasses the collaborative busi-
ness process, which orders the interactions between the involved roles.

Given a choreography, the presented approach generates executable processes for each role
along with public views on them. The underlying process model follows the view based
process model as introduced in [SO02], where private, executable processes maintain their
confidentiality by only exposing views in terms of public processes to collaborating roles.
The required local knowledge for role specific processes is introduced via a Knowledge
Base (KB). Although the approach focusses on the specific needs of virtual organizations,
it is applicable in most other scenarios as well. The VO environment imposes in that sense
more challenges on the solution, since all aspects of executable processes, including the
local knowledge of the partners, have to be available and specified already at derivation
time.

The remainder of this paper is structured as follows: The problem statement, i.e., chore-
ography support for VOs along with basic definitions form Section 2. Section 3 describes
our solution comprising the local knowledge bases and the CDL2BPEL algorithm, which
is based on the transformation rules available in the full version of this work in [Web05].
Related work is presented in Section 4. Section 5 outlines future work and concludes.

2 Choreography support for Virtual Organisations

Definition 1: A Virtual Organization is a combination of various parties (persons and/or
organisations) located over a wide geographical area which are committed to achieving a
collective goal by pooling their core competencies and resources. The partners in a Vir-
tual Organisation enjoy equal status and are dependent upon electronic connections (ICT
infrastructure) for the co-ordination of their activities. (From [BvW98]). The conducted
research was motivated by the VO environment introduced within the EU-funded project
TrustCoM. TrustCoM focuses on VOs tackling collaborative projects in swift reaction to
an emerging business opportunity. The life cycle of a VO is typically divided into four
phases (from [SLS98]):

e During the VO Identification Phase, the opportunity is identified, evaluated, and
selected.

e The VO Formation Phase comprises of the partner identification, evaluation, and
selection.

e In the VO Operation & Evolution Phase, services and resources of the single VO
partners are integrated, and VO-wide collaborative processes aim at the achievement
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of shared business objectives. Membership and the structure of VOs may evolve
over time in response to changes of objectives or to adapt to new opportunities in
the business environment.

e The VO Dissolution Phase is initiated when the market opportunity is fulfilled or
has ceased to exist. Here, the distribution of results and products takes place, along
with billing and the like.

Initially, in Identification and Formation phase the VO is assembled. This involves that
a VO initiator, e.g. an aerospace industry system integrator, selects suitable partners to
fill the roles required to enact business processes during the operational phase. Such roles
may range from simple storage providers to specialised experts in subsystem, for instance
wing, fuel tank or antenna, design and manufacturing. The partners are not required to
have an existing business relationship of any kind. Departing from the highest level, fit-
ting real partner organizations to roles during identification phase, the subsequent VO for-
mation becomes more detailed when ICT, security, trust, and various other infrastructures
and systems of the partners have to be connected [RKHO5]. Consequently, the top-down
approach also holds for the establishment of collaborative business processes. Departing
from a high-level choreography description available to the VO initiator, it is required to
derive executable business processes for each participating role. Since VOs are dynamic
environments which are intended to act and form fast upon emerging business opportuni-
ties, an automatic derivation methodology is highly desired.

Definition 2: A choreography describes collaborations of parties by defining from a
global viewpoint their common and complementary observable behavior, where informa-
tion exchanges occur, when the jointly agreed ordering rules are satisfied. [...] The Chore-
ography offers a means by which the rules of participation within a collaboration can be
clearly defined and agreed to, jointly. Each entity may then implement its portion of the
Choreography as determined by the common or global view. (from [W3CO05]).

In TrustCoM, the view based collaborative business process model is used, as presented
by Schulz et al in [SO02], [SO01], which, in turn, is based on the specifications of the
WIMC?. There, the needs for confidentiality of entire processes or workflows of the re-
spective partners and the integration of multiple private workflows into a global view are
identified as critical for successful operation of virtual enterprises, extended enterprises
and virtual organizations. On the one hand, an organization may not be willing to share
detailed information about a complete business process, since the information in it rep-
resents an asset to its owner. On the other hand, enough information has to be provided
to the coalition (or the VO in our context) in order to get a coherent and stable public
workflow. The TrustCoM approach introduces a coalition model with three tiers: private
processes, public views of these processes, and a (global) public process. These three tiers
correspond to the notions of private business processes, the interfaces of these processes,
and choreographies, respectively.

Applying the collaborative business process model to the VO environment, the collaborat-
ing members are informed about the VO objective through the shared choreography. They

4Workflow Management Coalition, among others see [WfM99] and [WfMO02]
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can thus infer the behavior that is expected from them during the VO operation phase
which corresponds to their public process. A partner is only required to expose the public
process to the VO which serves as the interface for the confidential private process.

Following the Service Oriented Architecture (SOA) paradigm, implemented modular pieces
of application logic are assumed to be available as services. Therefore, the private business
process can be seen as a stateful wrapper around the services, guaranteeing the defined or-
der of calls to the services. Thus, it is also called orchestration, providing a local, role
specific view on a private/public process pair, in contrast to the choreography which cap-
tures the global view on a collaboration among different roles.

2.1 The Information Gap

The information gap is our term of different levels of detail within the described collabo-
rative business process model. Choreographies model the interplay between the multiple
parties in a collaborative business process and are not concerned about the details of each
individual role’s activities. Orchestrations, however, need to contain all details required for
the execution of a single partner’s business process. Thus, the sum of the orchestrations
contains more knowledge than the respective choreography.

In detail, the information gap contains the following points of information differences
between the choreography and the orchestrations:

1. The internal or private actions for each role, which are of no interest to the choreog-
raphy.

2. Branching conditions in the orchestration, which are not observable on the collabo-
rative level.

3. Extensions, specifying e.g. annotating security requirements and transactional be-
havior.

4. Details in error and compensation handling, which are not treated at the choreogra-
phy level.

5. Runtime details, such as initial and glueing activities, which monitor e.g. service
endpoint behaviour.

While the points 1 and 2 are addressed by the work presented in the following section, 3
is subject to future work. Point 4 should in our opinion be addressed by best practices for
choreography design, and 5 tackles runtime behaviour which is considered out of scope
for the presented work.
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2.2 Language Differences

From the extensive set of available languages’, we made the following three choices ad-
dressing the requirements and constraints as presented above in this section:

e The Web Service Choreography Description Language (WS-CDL) [W3C05] is
used to specify choreographies. Although it is still in the process of standardiza-
tion and severe structural critique was expressed [BDOO0S5], it represents the most
promising and expressive approach currently available.

o For executable (private) processes, the Web Service Business Process Execution
Language (WSBPEL) is employed. All generated private processes are executable
BPEL processes. This language was chosen, because it is mature, widely known
and used, and draws strong attention from industry.

e The public views are expressed in the Web Service Description Language (WSDL).
Other possibilities such as abstract BPEL processes were considered and would
have been more flexible than static WSDL descriptions. This choice was taken,
since WSDL is a rather mature and stable standard, at the same time supporting
the choice of executable BPEL. Abstract BPEL is specified, but its intended usage
and coherent runtime mapping to executable BPEL is still under discussion in the
OASIS Technical Group standardizing WSBPEL.

In order to qualify elements and functions in the remainder of this paper, the following pre-
fixes are employed: cdl refers to language items from WS-CDL, bpel refers to WSBPEL,
and wsdl to WSDL language elements.

Although the WS-CDL specification intends to be compliant with executable process lan-
guages as WSBPEL, the language elements differ in many respects. Where BPEL offers a
set of atomic activities which can be combined elegantly to the desired behavior, WS-CDL
knows certain elements which are far from being atomic: The cdl:interaction activity com-
bines actual interactions with transactionality, timeouts, and assignments. cdl:WorkUnits
are the sum of loops, conditional execution, variable value evaluation, and potential partial
ordering of parallel activities. These and other differences make the actual derivation of ex-
ecutable BPEL processes hard, since the complex semantics of very expressive WS-CDL
activities are not matched in the goal language. In certain cases, workarounds are possible.
But in a subset of these cases, the workarounds cannot guarantee that the behavior of the
generated processes is fully equivalent to the intended behavior from the choreography.
The resulting semantic differences are outlined in the evaluation section.

In this section, the introduced terms were defined and the problems addressed by this paper
were stated. Namely, there is the issue of the information gap as a result of the different
points of view taken by choreographies and orchestrations, and the problem of language

5 As for XML-based standard languages (or languages in the process of becoming standardized), there are
multiple alternatives for each category, such as WSCI, WSCL, BPSS, and WfXML for choreographies and
BPML, XPDL, XLANG, WSFL, and BPDM for executable private processes.
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differences resulting from the chosen set of languages. The next section is concerned with
the solutions to these problems.

3 Technical Solution

In order to achieve an automated derivation of executable processes, the elements of a WS-
CDL document are translated in a depth-first search through the XML tree. For each role
in the choreography, a process is derived. Each element in the source document is added
only to the processes of the roles for which it is relevant. If a part of the choreography
cannot be translated, i.e. it falls into one of the categories of the information gap, it is
sent as a request to a Knowledge Base (KB). In the KB, the private, local, or confidential
details of a private process are placed. If there are elements of a choreography which still
cannot be translated, a list of these elements (and potentially other errors) is returned.

Figure 2 shows a graphical representation of the outcomes of the BPEL derivation from
the choreography in Figure 1. Clearly, the orchestrations are far more detailed, and the
local substitutes for the high-level, private activities from the choreography are in place
(the local service calls, which depend on the environment).

Also, the executable processes are concerned with initialization of the processes, which
always means incoming messages in BPEL®, as well as gluing activities. The latter include
variable and message initialization, and apparent assignment statements. These runtime
requirements are not to hard to meet, and the details of how this can be done are omitted
here.

The derivation of BPEL and WSDL from WS-CDL is achieved in a 5-step algorithm,
which is outlined in section 3.2. In short, the algorithm is an extended compiler, in that
it reads a source document and generates an object tree for it, performs validation and
transformation on the tree, and serializes the resulting object trees to a set of documents
in the target languages. We call it ’extended’, because it includes a dynamic part - the
Knowledge Base - in addition to the static program code.

3.1 The Knowledge Base

The KB contains CDL patterns and their respective replacements in terms of BPEL ac-
tivities as well as optional WSDL elements and even deployment artifacts for all roles of
interest. When queried, the KB tries to find a pattern matching the WS-CDL part from
the request. If such a pattern is found, the respective BPEL and WSDL parts and the de-
ployment information are retrieved. Since the patterns can be generic in that they contain
placeholders for variable or partner names, the KB then replaces these placeholders with
the instances from the query. Subsequently, the results are returned to the CDL2BPEL
algorithm, which weaves them into the goal documents.

®Note, that here only the AnalysisProvider’s process needs to be invoked from outside. It then calls the SP
process synchronously, so that one can be sure, all processes are available before starting the work.
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Figure 2: The resulting BPEL processes, derived from the Analysis-Storage choreography part in
Figure 1. (a) The process for the AnalysisPartner role. (b) The process for the StorageProvider role.
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Using this technique encourages the reuse of both choreographies and patterns and intro-
duces a dynamic element into the derivation. The KB can be deployed and accessed solely
locally at each member of a VO, satisfying the confidentiality requirement that comes with
optimized process parts and internal implementation. The KB also enables a late binding-
like way to connect local services to a process. In that sense, the Knowledge Base can be
seen as the material filling up the information gap.

3.2 The CDL2BPEL Algorithm

We did not attempt using XSLT’ for the transformations due to its limitations. XSLT
is designed for generating XML result documents out of XML source documents in a
straight-forward manner. Here, we need more sophisticated mechanisms e.g. for valida-
tion: WS-CDL channel variables with a usage set to once’ may actually be used more
than once, and unrolling all the possible contingent execution paths that a choreography
can take is a virtually impossible quest for XSLT. However, the implementation needs to
be able to detect such errors in the choreography.

WS-CDL
<package> 2
<choreography> ——

1

</choreography>
</package>
/.
3 ) »
3 3 3
¥ N
ErrorLog WSDL H BPEL
l 5 _5, <definitions> _5  <process>
Failure </definitions> </process>
Notification 4

Figure 3: The five steps of the CDL2BPEL algorithm

Figure 3 shows the various steps of the algorithm graphically. In detail, the five steps are:

1. Read the choreography, create and initialize the corresponding Java objects from the
WS-CDL elements.

"Extensible Stylesheet Language Transformations, see XSLT 1.0 [W3C99] and XLST 2.0
(http://www.w3.0org/TR/xslt20/ , work in progress)
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2. Validate the choreography (Correct variable and channel usage, the correct number
of child elements with appropriate attributes and conditions such as guards)

3. Translate from CDL to BPEL and WSDL

e Traverse the XML tree from the root choreography, adding each activity to the
BPEL process of involved roles (Structuring activities, such as sequence or
parallel, are added to the processes of all roles)

o If the current element cannot be translated directly, try a KB lookup with the
non-translatable part as input

e For activities or sets of activities which still cannot be transformed, make an
error note (Report all errors back after traversing the whole tree, see step 5)

o Extract WSDL files from interactions and tokens / token locators (Generate op-
erations, port types, message schemas, bpel:partner link types, bpel:properties)

4. Validate the generated BPEL processes from the holistic perspective, focussing on
the partner links, operations, port types and exchanged variables. This static check
ensures that the set of BPEL processes can be executed together based on their
sequence of exchanges.

e Add necessary gluing activities where obvious, e.g. assignments.

e Remove superfluously structuring activities (e.g. a sequence with one child)
which are leftovers from step 3).

5. Generate the BPEL and WSDL code from the objects OR return failure note

The results of this algorithm are a set of documents, namely for each cdl:roleType a private,
executable BPEL process and the public view on it as a WSDL definition. Note that WS-
CDL knows an element called participant, which groups together multiple role types that,
during execution, must be played by a single entity. Therefore, another approach could
be to generate one process per participant. However, we decided on the above solution,
because one organization representing a participant with multiple roles could work with
multiple BPEL engines for the differing purposes of the roles. E.g. in a buyer-seller-
shipper choreography where the seller and shipper roles have to be played by one entity,
the company who plays these roles could have distinct departments with each maintaining
an own BPEL engine. Thus, this decision can be seen as enabling more flexibility, but
shifting the enforcement of the participant-role constraints to another spot.

For further reading, the details of the translation are listed in the translation table in
[Web05]. For most of the WS-CDL elements, a match in BPEL was found. In particular,
the cdl:silentAction and cdl:choice with non-observable conditions are cases for which, by
design of WS-CDL, no match can be found in BPEL. One other construct has to be men-
tioned here as well: A cdl:choice with both, blocking and non-blocking cdl:workUnits as
children can only be translated to a workaround - a set of activities in BPEL which can
differ in their execution from the intended behavior in the choreography. This is only the
case if certain complex interdependent sets of guard conditions fall together with events
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taking place at particular points in time. It is the most challenging case of language differ-
ences between WS-CDL and BPEL, and only for that we did not find a perfectly satisfying
solution.

3.3 Prototypical Implementation and Evaluation

For both, the CDL2BPEL algorithm and the KB, a proof-of-concept prototype has been
implemented as Java Web Services based on Axis (1.2RC3) ([Fou05]). The Knowledge
Base builds on a relational database. The business processes in Figure 2 demonstrate
graphically the result of applying the implementation to the CDL document belonging to
the choreography from Figure 1.

[Web05] gives a conceptual mapping for all WS-CDL elements to BPEL and WSDL.
The CDL2BPEL algorithm uses this mapping and the Knowledge Base in order to derive
executable processes and their interfaces from choreographies. The prototype proves the
validity of this approach for the addressed problem by applying the implementation to a
set of Collaborative Engineering choreographies within a TrustCoM VO. The outputs are
processes which are indeed executable.

However, for certain cases of the cdl:choice element, no semantically equivalent construct
was found. That is, a possible workaround could differ in its behavior as follows:

e Timing issues can switch the order of condition evaluation, since there are no event-
based BPEL constructs matching the cdl:isVariable Available and cdl:variablesAligned
functions.

e Communication delays in Web Service invocations can cause a duration-based time-
out to happen later than intended or even missing an event completely.

A solution to these issues requires basically changes or extensions in BPEL, thus being
postponed until the next version® of BPEL becomes available.

As already mentioned above, the implementation was tested with TrustCoM choreogra-
phies, stemming from collaborative engineering examples. The choreographies we used
departed from simple examples with two roles and eleven activities up to more complex
examples with five roles and 40 activities, not counting interactions. In principle, the ap-
proach of the CDL2BPEL algorithm is valid beyond the TrustCoM related samples. The
translation table is independent of any application scenario as is the Knowledge Base con-
cept. To apply a particular implementation instance in an application scenario, the only
application specific dependency relates to the Knowledge Base content. An occurring
cdl:silentAction to ”Analyze data” for instance will be resolved by a Knowledge Base
query and therefore, its content has to deliver the fitting process part. ”Analyze data” may
be relevant for an aerospace choreography as wells as an automotive one, but the process
parts will differ depending on the example.

8The OASIS WSBPEL Technical Committee plans two further versions of the BPEL standard, before handing
over the control to W3C.
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The evaluation has shown, that in most practically relevant cases the algorithm yields ex-
ecutable processes. Exceptions, besides above cdl:choice example, may arise with the
use of the align attribute in cdl:interactions which express required transactional behav-
iour. Translated to BPEL, this involves the usage of compensation handlers and rollback
variables storing the used variable’s initial state. While BPEL alone can cope with simple
transactions, we believe that in complex collaborations involving for instance long running
or dynamic transactions among multiple roles would require the use of other WS standards
such as WS-Transaction in conjunction with WS-Coordination. Another exception is the
channel concept in WS-CDL which has no direct counterpart in BPEL. Furthermore, to-
kens can be declared in WS-CDL which relate to correlation sets in BPEL. In contrast to
CDL, an activity which initialises a correlation set has to be explicitly defined [Web05].

4 Related Work

The main issue of this paper is the automated derivation of executable business processes
specified in WSBPEL and WSDL from WS-CDL modelled business choreographies in an
interorganizational environment.

There are several publications on issues related to interorganizational workflows ([ACea04,
CCJLO04, vdA0O, vdAWO1]). The overlapping and differing aspects of orchestrations and
choreographies were already identified in [Pel03], but focussing on WSCI [W3C] and not
on WS-CDL.

The tranformation of choreographies to WSBPEL is part of a comprehensive design method-
ology. Several approaches exist that propose such architectures for Business Process Mod-
eling. As one of these, [Hav05] provides an exemplary BPM architecture, which is built on
three standards: WS-CDL, the Business Process Modeling Notation (BPMN), and BPEL.
This theoretical architecture envisions automated mappings from WS-CDL to BPMN (and
compliance checks in the opposite direction), as well as from BPMN to BPEL. This ap-
proach is motivated as a good BPM solution for single companies, whose processes must
comply to agreed-on choreographies for the interaction with business partners. Their ar-
chitecture is more of a bottom-up approach, whereas our solution is meant for VOs, with
intrinsic necessity for top-down solutions. Also, the author states that "BPMN has no
behind-the-scenes open XML representation” which could be used for automated BPMN
generation, based on a given WS-CDL definition.

The ebXML BPSS!? offers a public view on business processes during design time which
has some similarities to the choreographies used in our approach. In contrast to WS-CDL,
the ebXML business processes can only specify binary relations, posing restrictions to
the expressive power for ordering constraints of multi-party choreographies. Furthermore,
ebXML does not explicitly address executable business processes, e.g. modeled in BPEL.
Businesses mutually agree to follow a BPSS in a CPA!!. Instead of striving for automation

9[Hav05], p. 41

10ebXML: Electronic Business using eXtensible Markup Language (http://www.ebxml.org/), BPSS: Business
Process Specification Schema. See [Ira01], [Mar03], and [NDET01]

Collaboration Protocol Agreement, part of ebXML
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in setting up a collaboration, ebXML rather expects people to agree upon a CPA, taking
existing executable processes into account.

In [MNNO4], 15 different XML-based specifications for business process modeling are
compared. The authors state, that WSBPEL is one of the most complete language in terms
of available features, that supports our choice of BPEL as target language. The already ob-
solete BPML!? co-exists, but receives far less support from the industry, possibly because
it is not directly related to Web Service orchestration.

A conceptual model for the mapping from WSBPEL to WS-CDL is presented in [MHO5].
Additionally, a proof-of-concept implementation of the mapping was realized with the Ex-
tensible Stylesheet Language Transformations (XSLT), enabling the generation of BPEL
stubs from WS-CDL documents. Although the goal seems similar to our approach at a first
glance, there are notable differences: our goal is to derive executable BPEL processes that
can be deployed without human interaction and are executable in the sense that they really
run through when called, and we provide a complete translation table not only a partial one
as in [MHO5]. Also, the prototypical implementation of our mapping is implemented as
an extended compiler, offering dynamic translation opportunities and sophisticated consis-
tency and correctness validation - qualities that XSLT cannot provide without extensions.

5 Conclusion and Future Work

The paper describes the task of deriving executable public and private processes from a
high-level choreography, and presents a solution in form of the CDL2BPEL algorithm. In
conclusion, the main challenges initially pointed out, namely overcoming in the first place
the information gap when departing from high-level choreography descriptions could be
solved with the introduction of the knowledge base. The latter fills the gaps between
the global and the local collaboration perspective with partner-internal local knowledge.
Both, knowledge base and the Web service oriented implementation of the CDL2BPEL
algorithm achieve the remaining goal of an automated derivation approach within highly
dynamic VO environments.

Future work is planned to build incrementally upon the presented derivation approach. As
an immediate extension, we planned automatic process, private and public, deployment
within a process execution environment. Technologywise, the choice of BPEL for private
and WSDL for public processes introduces a large number of possible BPEL engines for
this purpose. In the case at hand, the open source ActiveBPEL (http://www.activebpel.org)
engine was chosen after careful testing due to its stable implementation and sensible ar-
chitecture. Furthermore, TrustCoM aims at provisioning of secure collaborative business
processes. The confidentiality of private processes can be enforced through their deploy-
ment environment. Process execution at runtime needs to be reactive to security subsystem
decisions taken outside the process execution environment, but within the same adminis-
trative domain. A security control concept for collaborative business processes is already
available and was published by one of the authors [HRKO5]. It will be implemented based
on the presented work.

12Business Process Modeling Language, [Ark02]
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Far-term future work could include basing the knowledge base on BP-focussed semantic
descriptions of the tasks to be fulfilled. Therefore, the patterns could be generic, in that
they would be compared with a functional description of a part of the choreography.
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Abstract: The management of virtual enterprises needs extended and integrated
approaches of business modeling. While most formal approaches to business
process modeling consider only the control-flow perspective, it is essential in an
inter-organizational context to link tasks with the enterprise responsible for their
execution. This paper presents the concept of the transforming BPMN-conform
XML representation of process models and a proprietary OMN-XML
representation of organization models into a special type of object Petri nets called
Reference net. The benefit of our approach is that by using Reference nets, the
control-flow and the inter-organizational perspective of a business process can be
integrated into a unique formalism ready to by analyzed and simulated by
appropriate Petri net tools like RENEW. After introducing the transformation
concept its application will be demonstrated by an example.

1 Introduction

To manage virtual enterprises and the collaboration of businesses, existing concepts for
business process management need to be adapted and extended. A theoretical framework
for collaborations is the theory of transaction costs based on the work of Coase [C038;
Wi95]. Institutions of the market like corporations, governmental organizations, or legal
conditions are analyzed in this theory. Rights, goods, or outputs are transferred
(delivered) between organizations by transactions, which are based either on contracts or
hierarchies. Therefore the modeling notation used in our approach must be able to depict
these contracts and deliveries resp. hierarchies in an adequate way.
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Within the project ArKoS!, a core team of eight universities and companies have
determined requirements for the design, implementation and evaluation of an
architecture appropriate for collaborative businesses. An essential component of the
established architecture [ThO5a; ThO5b] is a distributed repository, which provides
collaboration-wide process and organizational models. A challenge is the interoperability
of different modeling notations within the architecture: On the one hand, collaborating
corporations may use different modeling tools applying different modeling languages.
On the other hand, collaboration-wide and enterprise-intern models are notated in
different modeling languages. For this reason, all collaboration-wide required models are
transformed and stored in repository-wide unique data formats. By using converters,
different modeling software and modeling notations can be integrated. The data format
applied to the repository is a BPMN-conform [Wh04] XML format for business
processes, while inter-organization models are stored in a proprietary XML format,
called OMN-XML. Both formats have been defined within the project ArKoS and are
described below.

Another task of the established architecture is to support management and controlling of
collaborations. In early collaboration phases, organizational and process models can be
used to simulate the collaboration’s behavior a priori. A formal notation of
organizational and process models is an Object Petri net [Va04]. Object Petri nets allow
to formalize and to integrate process and organizational models within one notation
which can be used for analysis as well as simulation by according Petri net tools like
RENEW [Ku04]. The major advantage of our approach is that it has a broader view on
business processes by formalizing not only their control-flow but also considering their
organization perspective. This enables to consider aspects like capacity utilizations, to
estimate lead-times by process simulation, or to deliver useful data for improving
collaborations’ processes and organizational structures.

This paper presents the concept on how to transform the repository-wide XML-formats
for semi-formal process and organization models into two interrelated PNML files (Petri
Net Markup Language) [Bi0O3] representing a Reference net [Ku02] which is a special
type of object Petri nets [Va04].

The remainder of this paper is organized as follows: After this introduction, the next
section will give an overview of related work and assorts used modeling languages of the
established architecture. Chapter 3 introduces briefly the object Petri nets and Reference
nets. Chapter 4 presents the developed transformation concept, while chapter 5 shows an
example for the conversion by a converter implemented based on the introduced
concept. Chapter 6 gives a summary and an overview of future work.

! http:/iwww.arkos.info
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2 Previous Research

The concepts of virtual enterprises and collaborative business [Wi95] are discussed on
the basis of several economical theories like transaction costs [Wi95; Co38], the market-
based view proposing strategic groups to evaluate cooperations’ effects on the market
[CP77], or the resource-based view emphasizing competencies of corporations [HP90].

In order to setup and maintain collaboration between enterprises to jointly produce goods
and services, it is essential to represent workflow and business processes by appropriate
notations [Aa02; EM00; RKC98]. For the purpose of business process modeling, several
notations have been discussed within literature. Petri nets, originating from the early
work of Carl Adam Petri [Pe62] have successfully been applied to process modeling,
analysis and simulation by several authors [AHH94; Zi77]. A further approach to
process modeling is BPMN (Business Process Modeling Notation) [Wh04], which is a
graphical notation and defines activities as well as control flows to visualize business
process operations.

However, the focus of business process modeling is the representation of the execution
order of activities which is described through constructs for sequence, choice,
parallelism or synchronization. When business processes are jointly performed in an
inter-organizational context, it is also essential to link tasks with the enterprise
responsible for its performance. Numerous authors have investigated such an integrated
approach to process and organization models. Zur Muehlen [Mu04] proposes a workflow
lifecycle considering an organizational (or resource) perspective in each stage. Van der
Aalst describes an organizational model in UML and converts it into an XML DTD in
order to integrate it with XML based representations of workflows [AKV03].

The idea of mapping system and object nets to the organization and process perspective
of business processes has been sketched by a minor case study of the Dutch Justice
department [Va98]. Van der Aalst generalizes the idea and introduces based on
Reference nets a conceptual framework for inter-organizational workflow enactment by
which different perspectives of workflows including control-flow, resource, data, task
and operation can be represented by reference nets [Aa99].

An alternative approach is to use elementary Petri nets like Place/Transition nets for the
purpose of representing the control-flow and the organizational perspective of a business
process [AH02]. However, using elementary Petri nets for business process modeling
purposes would lead to complex models with reduced readability. This has led to prefer
high level petri nets for business process modeling purposes. And this is even more the
case when in addition to control-flow the organizational perspective is considered. The
advantage of the object Petri net approach is to have a formalism which integrates both
perspectives while each perspective is represented by a distinct Petri net (system and
object net). These are integrated by their dynamic behavior.
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3 Object Petri Net Approach

Petri net is a generic term for a number of modeling techniques, graphical
representations and notational conventions that are all based on the concept of net
formalism introduced by Carl Adam Petri [Pe62]. Since their introduction Petri nets have
been extensively investigated within the scientific community, whereby different
extensions and applications were introduced [RR98]. A significant difference between
the Petri net types is their token concept. Within elementary Petri nets, undistinguishable
black tokens represent the availability of pre-condition of transitions, while at high-level
Petri nets, tokens represent passive data structures which are transformed by transitions.
The use of structured tokens permits the representation of more complex systems, while
they are still passive and have no dynamic behavior. However, with the emergence of
object-orientation some research has been conducted to combine Petri net models with
the object-oriented paradigm [GV03]. The object Petri nets approach adds dynamic
behavior to tokens by defining them as Petri nets again [Va04]. The approach has its
origins in works describing the execution of task systems in systems of functional units
[Jv87]. It allows a multi-level modeling technique whereby one or more so called object
nets move through a system net as ordinary tokens.

Figure 1: Object Petri Net Example [Va98]

Figure 1 gives an example of three possible interaction relations between the system and
object nets of object Petri nets [Va98]. The object net (ON) illustrated on the left is
located at the place pl of the system net (SN). A label <i,> synchronizes steps between
the respective transitions of the object net and system net; a missing label indicates
mutually autonomous steps. Since there is no such label at transition el and t1 an object
autonomous step of the object net and a system autonomous step of the system net is
possible. After theses steps, object and system net have reached a point where an
interaction between the two levels at €2 and t2 as well as e3 and t4 are possible next
steps.

A central characteristic of the approach is the distinction between reference and value
semantics. The reference semantics restricts the system net to refer to identical copies of
object nets. The dynamic behavior of the reference semantic is formalized by the bi-
marking. On this basis, Reference nets have been developed and implemented by the
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RENEW-Tool [Ku04]. The value semantics which allow instances of an object net to be
independent copies use the p-marking in order to execute consistently. For more details
on the object Petri net approach we refer to the referred literature.

To be able to simulate the object and system nets in a simulation engine, we have
decided to apply the Reference nets and use the RENEW-Tool which has an import
interface for PNML files. We interpret the elements of the Reference nets in the
following way:

The object net represents a process. Transitions of the object net correspond to tasks and
the states the conditions, which have to be fulfilled in order to execute a task. Token of
the object net illustrate the case (process object) that is transformed by the execution of
the process [Aa98]. The system net represents the organization structure. In this context,
each place of the system net is interpreted as a single enterprise connected with other
enterprises through contract and delivery relations (transitions of the system net). The
object autonomous step stands for the execution of the process within an organization. A
system autonomous step transports the process (object net) from one organization to
another without changing the state of the object net. By an interaction, a task of the
process is executed while it is transported to another organization. In other words, an
interaction causes transitions of the object and system nets to fire synchronously. The
synchronous execution of Reference nets is realized by labeling the according transitions
with downlinks in case of the system net and corresponding uplinks at the transitions of
the object net.

4 Transformation Concept

4.1 Conceptual Framework

Within the ArKoS-architecture, inter-organizational process and organization models are
stored in a common repository. Figure 2 illustrates different notations and their
application within the ArKoS-project. It distinguishes between different conceptual
levels. At a visualization level the ARIS-Toolset [Da01] is used for modeling inter-
organization structures of the dependencies of collaborating enterprises as well as the
processes performed jointly by them. In order to prevent the repository from being
dependent from the ARIS-Toolset and the Event-driven Process Chain (EPC), process
models are exported into BPMN-XML, while organization models are exported into
OMN-XML. These formats which are introduced in detail in section 4.2 are used to store
the models in the common, collaboration-wide available repository. The transformation
concept we introduce in this contribution uses these two XML files as input and
produces two interrelated PNML files representing an Reference net, which will be
introduced briefly within the next section.
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Figure 2: Selected Modeling Notations used in ArKoS

4.2 XML Representation of the Input Files

Table 1 illustrates the XML-representation of BPMN elements which is the format for
process models. The included elements reflect basically the elements needed by the EPC
since this was the notation used to model business processes with the ARIS-Toolset.
Hence, from BPMN only events, activities, AND gateway and XOR gateway have an
XML-representation. The only exception we made so far was to exclude the OR-
connector because it has a non-local behavior [ADKO02] and we have not developed a
proper solution for its transformation yet.

BPMN Sl BPMN-XML-Representation
Representation
<ControlFlowObjectDefinition
Element controlflow-object-type=""EVENT"
EVENT controlflow-object-definition-id="E1"
Subtypes controlflow-object-subtype=
START, <:><::)<:) startllntermedlatﬁlend

INTERMEDIATE,
END

artifact-idlist="...

lane-idlist="__."

linked-process-id="_..">
</ControlFlowObjectDefinition>

Element
ACTIVITY

<ControlFlowObjectDefinition
controlflow-object-type="ACTIVITY"
[::] controlflow-object-definition-id="F2"
controlflow-object-subtype="task"
artifact-idlist="__."
lane-idlist="___"
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linked-process-id=""__.">
</ControlFlowObjectDefinition>

Element
GATEWAY
Subtypes
AND, XOR

P

<ControlFlowObjectDefinition
controlflow-object-type="GATEWAY"
controlflow-object-definition-id="AND1"
controlflow-object-subtype="AND|XOR"
artifact-idlist="_.."
artifact-dirlist="__."
lane-idlist=""___"
linked-process-id=""__.">

</ControlFlowObjectDefinition>

Table 1: XML-Representation of the Input BMPN Elements for the Process View

Equivalent to the processes which are modeled within ARIS-Toolset and exported into
the BPMN-XML explained above, a proprietary OMN-XML is used to represent the
organization model of ARIS-Toolset. The elements for representing the organization are
the organization unit and three relations between them: the hierarchy, the delivery and
the contract relation. The hierarchy relation would be sufficient as long as the
organization units within one organization have to be represented. However, the relation
between whole organizations can also be organized as a hierarchy or alternatively as a
network. This was the idea behind adding contract and delivery relations to the OMN-
XML in order to be able to represent network organization. With these two additional
forms of relations we can indicate where the execution of a business process is passed
from one organization to another.

OMN

Graphical
Representation

OMN-XML-Representation

Organization
unit

<OMN-ObjectDefinition id="OE1"
type=""ORGUNIT"
subtype=""CONSORT IUM"">

</OMN-ObjectDefinition>

Hierarchy
between
organizations

<OMN-EdgeDefinition id="E1"
type=""0RG"
source-object-definition-id="0E1"
target-object-definition-id="0E2">

</OMN-EdgeDefinition>

Contract
resp.
delivery
relation
between
organizations

E@

contract delivery

<OMN-EdgeDefinition id="E2"
type=""0ORG"
subtype=""CONTRACT | DELIVERY""
source-object-definition-id="0E1"
target-object-definition-id="0E2">

</OMN-EdgeDefinition>

Table 2: XML-Representation of the Input OMN Elements for the Organization View

4.3 Transformation Rules

Table 3 and 4 intend to illustrate the transformation concept which is based on the
semantics of the elements. Since a graphical representation of the transformation is
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easier to read then XML-code, we present the transformation rules in table 3 graphically.
The XML-representation of the input elements can be derived easily by table 1 and 2.
For output elements see table 4 where the PNML representation of each Petri net
element is demonstrated. Table 4 also includes the characteristic of Reference nets of
adding uplinks and downlinks to transitions in order to enable them to fire
synchronously.

BPMN-XML PNML

Element EVENT

Subtype START Q @

Subt
IliIJTgSI(\a/?EDIATE, END @ O *D*O

Element ACTIVITY (] —{ =0

Element GATEWAY

AND-
Split

Subtype AND @

AND-Join

XOR-Split —>

ik

Subtype XOR ®

XOR-Join ﬁ>@

OMN-XML PNML

Organization @ O
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Relations
between
organizations

contract

o

) contract
delivery

delivery ?comrac( delivery

O

Table 3: Converting Rules for the Process and Organization Perspective

Petri Net Graphical PNML-Representation
Element Representation
<place id="_..">
Unmarked place (:) <text>..._.</text>
</place>
<place id=""__.">
<initialMarking>
Marked place <:> <text>...</text>
</initialMarking>
</place>
<transition id="_..">
<name>
Transition [:] <text>...</text>
</name>
</transition>
Arc — <arc id="E1_F1" source="E1" target="‘F1" />
Refence Net Graphical PNML-Representation

Chracteristic

Representation

Uplink

]

uplink-
name

<transition id="...">
<name>
<text>...</text>
</name>
<uplink>
<text>...</text>
</uplink>
</transition>

Downlink

]

downlink-
name

<transition id="...">
<name>
<text>...</text>
</name>
<downlink>
<text>...</text>
</downlink>
</transition>

Table 4: PNML-Representation of Petri Net Elements
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5 Showcase

5.1 Visualizing Level

Organizational Model ‘m

Process Model

Figure 3: Example for Visualization of an Inter-Organizational Process and Organization Model

To demonstrate our concept we designed a business process concerning three companies,
which are hierarchically organized. The organization model of the collaboration is
depicted in the upper part of figure 3. The process is depicted as an EPC (cf. lower part
of figure 3) and describes an abstract process. In this example a company Main
coordinates the processes executed by Sub 1 and Sub 2. After a Start Event, Function 1
and Function 2 are executed by Main. Afterwards, the process splits into two alternative
parts: either Function 3 is performed by Subl or Function 6 and Function 7 are
concurrently executed by Main. After Function 3 in the left part, Sub 1 performs also
Function 4 and Function 5 concurrently. In the right path Function 6 and Function 7 are
synchronized. Afterwards Function 8 is performed by Sub 2. In any case, the process
ends with Function 9 performed by Main, and the End Event.

338



After visualizing, the process model as well as the organization model are exported into
BPMN-XML and OMN-XML and stored in the repository. To implement the
transformation rules introduced above, we have developed a JAVA-based converter
which uses these files as input and creates two interrelated output files.

5.2 Interrelating the two PNML output files

The interrelation between the two PNML files is based on uplinks and downlinks
indicating which transitions of the two models have to fire synchronously within object
and system net. Hence, we first have to adopt a convention for naming the labels of such
synchronous channels connecting the states of the system net and use them appropriately
for the object net. This is illustrated by an example in figure 4. Main, Subl and Sub2 are
connected by transition. Each transition of the system net has a downlink. The naming
convention is that the label illustrates to which organization unit the transition transports
the process when it is fired. For instance the label of the transition passing a process
from Main to Sub” is x:SUB_1() (the syntax is based on the RENEW-Tool). In order to
interlink the dynamic behavior of process and organization models we have to add these
labels to appropriate transitions of the object net. To detect where an interlink is needed,
every two successive functions of the process model represented by the object net have
to be compared on their organization assignments. If they differ, an uplink has to be
assigned to the event lying in between the two functions. This has lead to add the uplink
:SUB1() to the Event 2 which is located between function 2 and function 3 of the output
PNML file representing the object net as shown in table 5.

Object Net (Process View) System Net (Organizational View)
<pnml> <pnml>
<net type="RefNet" id="1"> <net type="RefNet" id=""1">
<name> <name>
<text>objectnet</text> <text>systemnet</text>
</name> </name>
L-1 [-1
<transition id="Event 2"> <transition id="MAIN_SUB1">
<name> <name>
<text>Event 2</text> <text>contract</text>
</name> </name>
<uplink> <downlink>
<text>:SUB1()</text> <text>x:SUBl()</text>
</uplink> </downlink>
</transition> </transition>
L1 [-1
</net> </net>
</pnml> </pnml>

Table 5: Interrelating the Output PNML Files
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5.3 Graphical Representation of the output PNML files

Figure 4 depicts the graphical representation of both PNML files after importing and
manually adjusting their representation in the RENEW-Tool.

System Net
(Organization Model)

initial - 11

wnew objectnet
create objectNet

MAIN

delivery,
. contract AN
wMAIN_D KSUBT O _0

delivery

contract
¥SUBZ_D

sSuUB1 suB2

Object Net

(Process Model) ["Function 1

e
XOR
Event 5[ | [ Event6
Function 3]
Function 6[__| [ Irunction 7
Event 3| [ leventa
Event 7
Function 4[] [ JFunction 5 8UBZ_0
Function 8
AND
Event 8
(MAIN_()
Function 9
End Event

Figure 4: Transformation of the Models in Figure 3 into an Object Petri Net

The upper part represents the system net, which stands for the organization view. The
lower part represents the process view. Relations between organization units are
modeled by delivery and contract transitions. After instantiating the process model from
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the organization model with x:new objectnet, the model can be simulated. A validation
has the potential to prove the resulting models concerning their correctness, e.g.
interdependencies between organization units or established communications. The
structure and behavior of the Object Petri net can be verified, so e. g. if the net is
terminated correctly or deadlocks are reached. Different performance indicators such as
process times, process costs, or the number of produced output can be ascertained. These
can be used to detect bottle necks, deadlocks, or livelocks, so finally process and
organizational models can be changed without having trouble in runtime processes.

The step-by-step simulation of the RENEW-Tool allows the tracking how in each
organization the process is partly executed and then passed to the next organization.
However, currently only one instance exists at a time and can be passed. Hence no
process concurrencies involving multiple organizations can be realized with this design.
The reason for this is that currently only one copy of the process instance is available.
Multiple copies of the process instance would lead to the possibility to execute
concurrent process tasks spitted by an AND-connector by different organizations.
Additional limitation is based on the Reference net formalism deployed which is
restricted to have one individual object net only in order to avoid inconsistent execution.
To model the execution of different parts of the process within multiple organizations
independently, we need to have multiple individual copies of the same process. This
would cause to apply the value semantic of object Petri nets and the p-marking which is
not possible with the RENEW-Tool.

6 Conclusion

This paper presented the concept of the transforming BPMN-conform XML for process
models and a proprietary OMN-XML representing organization models into two
interrelated PNML files representing a Reference net which is a special type of object
Petri nets. The output PNML files can be imported into the RENEW-Tool and simulated
considering control-flow as well as resource perspective of a business process.

Based on the introduced concept we have implemented a JAVA based converter using
the BPMN-XML and OMN-XML and creating according PNML files. Currently the
concept and our implementation are at a prototype stage. While it can demonstrate the
general concept of interrelating process and organization models to a singe formal
notation, there is still lot more to do. Firstly we need to broaden the concept of the
system net to have multiple copies of one process instance. This would lead to model
concurrent execution of tasks derived from an AND-split. Secondly, we need to add
further BPMN elements including the OR-connector. Since Petri nets allow analyzing
processes, it would be helpful to deliver processing time, resource availability, path
probability and market demand information with the BPMN input processes. The
converter could use this information to generate timed Petri nets which can be used for
performance analysis and capacity planning or elementary Petri nets to apply common
verification techniques. However, it has to be determined how these analysis techniques
can be applied to the object Petri net approach.
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Abstract: Legacy programs, i. e. programs which have been developed with an
outdated technology make-up for the vast majority of programs in many user
application environments. It is these programs which actually run the information
systems of the business world. Moving to a new technology such as service
oriented architecture is impossible without taking these programs along. This
contribution presents a tool supported method for achieving that goal. Legacy code
is wrapped behind an XML shell which allows individual functions within the
programs, to be offered as web services to any external user. By means of this
wrapping technology, a significant part of the company software assets can be
preserved within the framework of a service oriented architecture.

Keywords: Service Oriented Architecture, legacy software, system integration,
wrapping, web services, XML, WSDL

1 Legacy Software

Legacy programs can be divided into three basic categories in regard to the degree of
dependence on their environment.

e programs which are not dependent on their environment,

e programs which are partially dependent on their environment,

e programs which are totally dependent on their environment [1]

The first category includes programs written in the conventional languages Fortran,
COBOL, and C/C++. These programs can be readily reused in any environment which
has a compiler to compile them. The second category encompasses programs written in a
language which uses run time or link time functions. To this category belong PL/I,
Smalltalk, and Forté. These programs can be reused in another environment, but only if
their runtime routines are substituted by compilable modules written in the host language
itself.

The third category consists of all of the 4th generation language programs, such as ADS-
Online, Natural, CSP and Oracle Frames, requiring a specific environment to run in.
Such software can not be reused in another environment. It is environment dependent.
Therefore, the only way to reuse these programs is to keep them in their native
environment and to build runtime links to that environment.
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One can summarize from this observation, that the more elementary a programming
language is, i.e. the less bells and whistles it has, the easier it is to reuse. This is
something that managers should consider when choosing a development technology.
They must choose between short range productivity and long range reusability and
portability. [2]

2 Service oriented architecture

The main goal of a service oriented architecture is to make the software functionality
available to all who need it and who are authorized to use it. Not only that, they should
also be able to combine the functionality in any way they deem appropriate, i.e. to
embed it as steps in their business processes. By invoking the methods offered by the
service architecture they can fulfill the functions referred to within their business process
language — BPEL — procedures without having to code and test them themselves. The
price for that is modeling the evolution of legacy systems to the WSDL interface, setting
the parameters according to the interface specification. [3]

Business Process

\ \ \ \ \
<7 W DSL Interfaces

rst Legvel Web Servic

Second Level W eb Services

=
Service Oriented A rchitecture

Erchasedl pen uourcj e]fdevelopei glvaged J
com ponent om ponents components om ponents
Figure 1: Sources of Web Services

Seen from this perspective, the service oriented architecture is similar to a giant
subroutine library, with the difference that the user must not copy it onto his computer,
compile it and link it with his own programs. He can access it at execution time via the
internet. This way he is assured of always using the latest versions and does not have to
worry about continual updates. The price he has to pay is twofold.

First, there is a performance price. Sending subroutine calls with long parameter lists
across the networks requires time. The more services that are invoked and the more
parameters passed, the longer will be the transmission times. An XSLT-based
transformation as a single WSDL interface can take up to 500 milliseconds. Therefore, it
is advisable to minimize both the number of calls and the number of parameters. [4]

The second price is that of complexity, resulting in more effort to use the service. The
greater the functionality of the individual web service, the more complex is the interface
to it. Not only will the service method require more input parameters, it will also
produces more results, all of which have to be specified in the interface. The web service
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call becomes increasingly complicated, with layers of nested data and parameter lists
until it becomes more and more like a program itself. At some point, one must ask if it
were not simpler to code the service oneself rather than spending so much time and
effort to build up a WSDL interface. On top of that, complex interfaces require many test
cases to validate and are error prone. It could well be, that it requires more effort to test
the web service interface than it does to program the service oneself. [5]

The conclusion here is that web services must remain simple in order to be readily
usable and to be built into the user’s business processes with a minimum of effort and a
maximum of performance. In this respect service oriented architectures are similar to
other technological solutions of the past. They can reduce the development and
maintenance effort of the user by offering ready made software functionality, but they
extract a price in comprehending and testing as well as in performance. The goal of the
SOA designer should be to keep these costs as low as possible by offering a large
number of simple elementary services with interfaces that are easy to serve and to test.
The designer should strive to minimize the number of input parameters and to return no
more results than necessary for any one invocation. In other words, the web services
should be limited and their interfaces as narrow as possible. [6]

Having set these design goals the question then comes up as to where the web services
come from, i.e. how are they supplied. As with all standard components there are four
basic sources:

they can be bought from a web service vendor,

they can be borrowed from the open source community,

they can be developed individually or

they can be taken from existing applications.

There are several vendors which now offer off the shelf web services including the major
software producers Microsoft, IBM, SUN and SAP. [7] For a user company bent on
building up a service oriented architecture it is advisable to consult the catalogues of
these vendors and to purchase those services which fit their requirements. Of course, the
user then becomes dependent on the vendor to maintain the services purchased, but this
has always been the price of standard solutions.

The same applies to the open source community. Here too scores of individual software
services are available and the number is constantly increasing. The draw back here is
that the user must maintain the services himself, i.e., he is dependent on the ability of his
own programming staff to comprehend the foreign code and to adjust it to his local
needs. That requires knowledge, time and tools. The comprehension problem with web
services is no less than with any other foreign software components. [8]

Developing the web services oneself is always an alternative. Large user organizations
can set up a special development group to produce such common services, just as was
the case with the common subroutine libraries and the common class libraries. There is
no real difference here, only the interface languages changes. Instead of processing
parameter lists or linkage sections, the developers now have to deal with WSDL
schemas. Besides developing the services, the user also has too test them. This could be
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an obstacle to many users who are not versed in testing technology. Testing a WSDL
interface is more demanding than testing a GUIL. The GUI can be created and validated
visually at test time. The WSDL is basically invisible. The interface has to be generated
by a program and sent to the target service via a middleware product. The results have to
be received by a program, recorded and validated against the expected results. All of this
requires tools and experienced testers, something most user organizations do not have.

(91

The fourth and final source of web services is the existing software. Every user
organization which has been using information technology for any length of time will
have accumulated a significant amount of legacy software. Some of this software will be
tightly coupled to the environment for which it was developed, in particular the
presentation software which is presenting maps or GUIs. Other parts of the software will
be tightly coupled with a particular database system, namely the data access software. In
so far as the same database is used for web applications, this software can be reused. A
third and significant part of the application software will be devoted to processing the
business logic, which have to be mined out of the existing code. [10]

Locating and salvaging such business-oriented software is referred to as code mining or
software recycling. It is similar to salvaging valuable building blocks from the ruins of
an old building in order to reuse them in a new edifice. The technology for doing this has
been available since the mid 1990’s and has been well covered in the reengineering
literature. [11] What is new here, is the attempt to reuse these old code blocks as web
services in a service oriented architecture. The technology for doing that is the subject of
this paper.

The advantage of reusing one’s own code as opposed to the other sources of web
services is obvious. Using off the shelf web services is inexpensive, but such services
will seldom fulfill the exact requirements of any particular user organization. At best
they can be used to supplement the user’s own unique services. Besides, since they do
not belong to the user, the user is dependent upon the supplier to maintain and evolve
them. Developing new web services from scratch is an enticing alternative, especially for
developers eager to experiment with the new technology, but one always underestimates
the effort required to test new services and to bring them up to a quality standard where
they can be relied upon. [12]

The costs of developing high quality web services are for many users simply too high.
Even large organizations cannot or will not afford it. So, developing one’s own web
services is a long range goal which can be achieved in the course of many years, but it is
not something that can be achieved within a short run. That leaves the user with a choice
of either retrofitting his business processes to accommodate the standard web services
available or reusing his existing software which was built from the beginning to fit his
particular business processes.
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3 Candidates for web services

According to the marketing director of the Software A.G., the core functionality of most
public administration offices is buried deep in their existing application software. [13] It
is futile to attempt to reproduce it in another form. The only practical solution is to wrap
it and make it available as a universal public service. What is not mentioned here is that
this functionality must first be salvaged and brought up from the depth in order to reuse
it. E-government has become a prime candidate for the techniques of software recycling.

The same applies to the functionality in business administration. There are scores of
individual company specific tasks unique to every enterprise. Typical examples are the
modes of payment, the granting of credit, the computation of interest rates and the
handling of privileged customers. Conventional business processes are full of such user
specific solutions which have been evolved and tuned over many years. They are an
essential part of the company operation.

The problem is that this customized business logic is not readily accessible. It must be
identified through various mining techniques as pointed out by Aversano and Tortorella
in their work on salvaging public administration systems for eGovernment applications.
[14] One is fortunate to even find a particular business function in a single module. In a
bank application reengineered by the author the opening of an account was scattered
across five different components, thus violating the principle of locality of reference.
None the less, the functionality was present and distinguishable from the other functions
around it, even though they shared some common code.

In reusing existing code, the first task is to identify the candidates for a web service.
User organizations wanting to move to a service oriented architecture must make a
portfolio analysis of their existing applications and to list out the essential application
operations. In doing so, it will be necessary to break the complex operations down into
elementary operations which are self contained logical units. In an order entry
application the basic operations might be

confirming the credibility of the customer,

reducing the stock,

billing the customer and

handling back orders.

The elementary business operations such as reducing the stock can be reused directly in
another context. The billing of the customer is, however, a too complex operation, which
has to be further broken down into

aggregating the billing items
computing the sales tax

obtaining the customer address data
producing the bill

dispatching the bill.
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These elementary operations are candidates for web services. They have a limited
number of arguments, i.e. input variables and a single compound result. As such they can
be fitted conveniently into any business process.

The second step is to assess the business value of these reuse candidates. Ben-Menachem
suggests a classification scheme, which involves categorizing the items, calculating each
item’s value and assigning a value coefficient. Existing software components can be
categorized by language, purpose, type and criticality. Calculating an item’s value is
based on cost analysis of the development costs, the maintenance costs, the estimated
replacement costs and the annual business value contributed by that item. In assigning a
value coefficient, the business value over a three year period minus the maintenance
costs is divided by the costs of replacement, i.e redevelopment of that item.

Business_Value — Maint_Costs

Cost of Replacement

The reusable code items are then ranked based on their value coefficient. The ranking
shows which business operations have the highest potential as web services. [15]

The key to defining suitable web services is the granularity of the services. They must be
broken down to a level of granularity where each service performs a single well defined
transformation or computation upon a limited set of parameters to provide a singular
result. Furthermore, they should be stateless. A web service should not be required to
maintain it’s own state. If a web service is invoked a second time, the user cannot expect
for it to remember what the result of the last invocation was. The preservation of
persistent objects such as the article data in the order entry example is the responsibility
of the overlying business process. Prior to invoking the web service “Stock — reduction”,
the article data would have to be retrieved from the article data base and afterwards
restored in the altered state.

It is true that the business processes will become over burdened with the many web
service invocations, but this way it will not be necessary to constantly change the web
services. One has to choose here between two evils. Either the control logic is included
in the web services or it is contained within the business process. The web services
should remain as constant as possible. All changes should be made at the business
process level, by changing the order of web service invocation, by altering the
parameters or by invoking additional services.

The essence of a successful service oriented architecture is according to Prof. Scheer, the
father of the ARIS business process modelling system, flexibility. [16] The architecture
must be adaptable to changes in the business environment with a minimum of effort and
time. This goal can only be achieved if the underlying services are kept at a low level of
complexity. The complexity should be built into the business processes where it can be
more readily managed.
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4 Creating web services from legacy code
There are three basic steps required to create web services from legacy code.

e salvaging the legacy code
e wrapping the salvaged code and
* making the code available as a web service.
These three steps will be described in the following sections.

4.1 Salvaging the legacy code

To be able to salvage code from an existing legacy code base it is first necessary to
locate that code and to determine if it is worth reusing. It is not a problem to analyze and
evaluate the code of a few small programs. That can be done by any programmer
familiar with the code using a comfortable text editor. It is quite different to analyze
several hundred large programs in search of a few reusable blocks of code. Here too a
domain expert is required, but he must be supported by automated reverse engineering
tools.

The key to discovering the business operations are the results which they produce. By
identifying the variables which are returned by the functions processing the business
operations one can also identify the functions. If the programs were structured in such a
way that the business functions were assigned to one code block such as a function in C,
an internal procedure in PL/I, a subroutine in Natural, or a paragraph in COBOL, then
this task would be simple, but they seldom are. More likely a business function is
scattered throughout several blocks of code in several modules. On the other hand, one
block of code may be processing several business functions. So there is a n:m
relationship between code blocks and business operations.

By making a data flow analysis based on the final results, it is possible to trace the result
back through all of the statements which contributed toward producing it. Once the
statements are identified, then it is possible to locate in what code units, i.e. procedures,
paragraphs, subroutines, etc., they are in. Only those units are then copied from the
original source together with the variables they refer to. This technique is known as
“Code stripping”. It was originally used in testing to verify the path leading to a given
output. However, it applies equally well to the task of extracting elementary business
operations. [17]

The essential point here is that a business operation is defined as an algorithm for
computing a given result. This result may be a yes or no answer for instance to
determine whether a customer is a VOP customer or not. There may also be several
results produced in different places, for instance an order entry process which not only
confirms the fulfillment of that order, but also updates the amount of the item ordered
and generates a billing position and a dispatch order. To extract the code for processing
an order, it would be necessary to identify all of the data objects affected as a result of
that processing.
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The next step after identifying the code of a business operation, is to extract that code
and to reassemble it as a separate module with its own interface. This is done by copying
the impacted code units into a common framework and by placing all of the data objects
they refer to into a common data interface. In C the interfaces are parameters of the type
structure, in Cobol the objects are level 1 items in the linkage section, in PL/I the objects
are based data structures with the pointers to them as parameters to the main procedure.
The end result will be, in all cases, a subroutine with a call interface. The original input
arguments will be input parameters and the original output arguments output parameters.
In this respect the business logic code will have been disconnected from the original user
interface and made into a self contained subprogram. This is a prerequisite to wrapping
it. [18]

A useful byproduct of this code reengineering process is a documentation of the existing
business operations. For each data result of a particular use case, the conditions,
assignments, computations and IO operations required to produce that outcome are
presented in the form of a data flow tree. The final result state builds the root node of the
tree. The other nodes are the arguments and intermediate variables which flow into that
final result. The branches of the tree represent the state transitions, which are triggered
by conditional statements such as if, case- and loop statements. Since a business
operation is an intersection of control and data flow, it is necessary to depict both
perspectives.

With the aide of these diagrams, it becomes possible for the user to decide whether an
existing operation, implemented within a legacy system is worth reusing as a public
function in a service oriented architecture. The decision requires a full comprehension of
the current operation as well as a notion of its economic value. If an operation has a high
economic value and a low level of implementation, it may be better to rewrite it again as
a separate entity. Operations with an acceptable implementation and a medium to high
economic value are the prime candidates for reuse.

4.2. Wrapping the legacy code

Once a business operation has been located, documented and found worthy of reuse, the
next step it to wrap it. The goal of the wrapping process is to provide the component
extracted from the legacy code with a WSDL interface. The technique used is to
transform each entry into a method and to transform each parameter into an XML data
element. The data structures will become complex elements with one or more sub-
elements. The methods will have their arguments and results as references to the data
element descriptions. Both the methods and the parameters will be built into an XML
schema.

(see Sample 1: Input Interface Schema)

The tool SoftWrap has been developed to automate this transformation for the languages
PL/I, COBOL, and C/C++. Besides, creating the WSDL interface description, it also
enhances the wrapped component with two additional modules. One module is for
parsing the incoming message and extracting the data from it. The extracted values are
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then assigned to the corresponding arguments in the wrapped component. The other
module is for creating the return message from the results produced by the wrapped
component. In this way an elementary operation can be reused as a web service without
having to change the code. The two generated subroutines act as a bridge between the
WSDL interface and the call interface of the original code.

(see Sample 2: Output Interface Schema)

In PL/T these two subroutines are implemented as external procedures, in COBOL as
subprograms and in CPP as separate classes. The purpose is to avoid manual
manipulation of the legacy code, since manual intervention is not only costly, but also
error prone. To be effective wrapping must be automated. This simple fact has been
acknowledged by the major EAI vendors, who offer wrapping solutions for entire
programs and databases. [19] The approach proposed here differs from these other
commercial solutions, in that it deals not with the original online transactions, screens
and programs, but with artificially constructed segments of code extracted from the
original programs for the sole purpose of being used as web services.

The motivation of the EAI vendors is to enable the user to link together diverse
applications via a hub software. The goal of a service oriented architecture is to replace
the existing applications altogether by a series of fine grained components which the
user can assemble into dynamic applications on demand. This difference in strategy
makes it impossible to reuse the old programs as they are. Nevertheless, the logic they
contain can be reused, but only if it is extracted from the original contact and
transformed into another web compatible one.

Service
Ré?uest
» 'WSDL Interfaces o

Generate Generate
from l T from
Inputs tputs
Generated Wrapper Routines
Input Output
Procedural Code
(section, Procedure or Function

Figure 3: Wrapping Salvaged Components
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4.3 Linking the web services to the business processes

The third and final step in creating web services from legacy code is to link the web
services to the overlying business processes. This is made by means of a proxy
component. The business process actually invokes the proxy which is available in the
same address space as the process definition. Like in CORBA the proxy checks the
parameters and generates the WSDL interface which is then dispatched by some
message service such as MQ-Series to the application server. This proxy technique has
been referred to by Aversano and Canfora in a previous paper discussing the wrapping of
legacy application for web access. [20]

On the application server there is a scheduler, which receives the incoming message,
determines which web-service is to be performed and forwards the WSDL contents to
that particular service, in our case the wrapped legacy code. The wrapper of the code
parses the XML input data and moves the values to the appropriate addresses in the
wrapped component.

Once the wrapped component has been executed, it’s result is transformed by the
wrapper into an XML output data structure, which goes back to the scheduler to be
transmitted back to the web client. In this way the business process can be executed on
any client anywhere and still is able to access the legacy functions on the original
application server. [21]

5 Case Study of a legacy web service

The example selected to demonstrate the integration of legacy components into a service
oriented architecture is that of a calendar function extracted from the legacy software of
a Swiss bank. The function accepts a date, a language code and an adjustment parameter.
It returns the day of the week in the language indicated by the language code, adjusted
either to the left or the right of the text line depending on the text adjustment parameter.
This function was originally implemented in Assembler and was later converted to
COBOL within the scope of a major migration project. Later it was decided to reuse it as
a service in a web architecture.

5.1 Extracting Business Operations

Within the COBOL code, the function was a separate section, so the first step in
wrapping it was to extract it from the source text of the program and to place it in a
separately compilable module with its own data division and linkage section. The result
of the business operation for computing the name of the week-day-name , the variable
referred to as DAY-NAME, was used to locate the code that computed it. The first
reference to DAY-NAME was found in an initialization paragraph where it was set to
spaces, the second reference in the leap year processing paragraph where it was set to a
default value and the third reference in a paragraph which prepared the output.

A trace of the input arguments showed that they were only referenced in these three
sections of code. Therefore, there three paragraphs were cut out of the original procedure
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division and placed in a new procedure. The variables they used — the arguments, the
result, the intermediate variables and the constants — for instance the table of weekdays
in the three Swiss languages were scattered throughout the original Data Division. They
were collected together to form a new Working-Storage section. The three input
parameters and the one output parameter were placed in the Linkage-Section. The result
of this reengineering process was a new COBOL module with its own Data-Division,
working-storage, linkage-section and procedural code.

The procedural code consisted of the three paragraphs extracted from the original
program — initialization, leap year handling and output setting. All of these reengineering
steps are performed automatically by the SoftWrap tool. The user need only identify the
input and output variables of the operations he wants to extract. The tool SoftWrap has
been described in previous reports. [22]

5.2 Wrapping Business Operations

The second step, also performed by SoftWrap, is to wrap the new module extracted from
the old code. This entailed generating a driver module which reads the input parameters
— date, language and adjustment — from a WSDL input file and writes the result — the day
of the week or error message — into a WSDL output file. In addition, SoftWrap also
produces an XML schema both for the input and the output file.

The schema describes the structure and the attributes of the parameters. Besides the
usual XML attributes such as name, type and occurrence, each data element has some
additional attributes necessary to convert the XML data types into COBOL data types
and to set them into or to receive them from the corresponding COBOL address. For
example, it is necessary to know that the DAY-NAME is at the 10th position in the
parameter string, that it is 10 bytes long and that it is a character field.

The generated driver module parses the schema in order to interpret the incoming WSDL
message with the date, the language code and the adjustment code, and to create an
outgoing WSDL message with the day of the week or an error message.

In this way, the calendar function has been wrapped. It can be invoked via a WSDL
interface with the three input parameters and the name of the method to be executed.
When the calendar method has been executed, it will then return the result to the
business process requesting it.

5.3 Integrating Business Operations

It remains now to implement the business operation by invoking it from a business
process. The language for implementing business processes is BPELAWS. BPEL4WS
establishes links to partners, defines the link types, declares the parameters to be sent and
the results to be received, and invokes the web services. [23] The sample process script
sets the parameters for the date, language and adjustment and then identifies the service
by name as depicted in Sample 3. (see Sample 3: User Business Process)
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A WSDL interface is generated by the BPEL interpreter with the input and output
parameters, the function name, the messages, the port type with its input and output
messages and finally, the SOAP binding description. This is all created from a standard
template so that the author of the business process has nothing to do with it. He only sees
the result which is returned, namely the day of the week. It is important that all of these
technical details be hidden from the designer of the business processes to a great an
extent as possible. (see Samples 3 & 4.: WSDL Messages)

6 Conclusion

Web Services offered within the framework of a Service Oriented Architecture promise
to make applications more flexible, easier to compose and cheaper to develop. [24] In
this paper it has been demonstrated how legacy code can be reused to help construct
such web services. It would be unwise to ignore the vast amount of proven legacy
software available within corporations and public administrations, when migrating to a
service oriented architecture. Before developing or purchasing new service components,
one should try to reuse the old ones. The technology for doing so is available. The
approach presented in this paper is only one of several similar ones developed at the
RCOST research institute in Benevento, at the University of Bari and at the IBM
Research Institute in Toronto. [25] It has been proven there and elsewhere that specific
business functions can be extracted from existing programs, wrapped and integrated into
an eBusiness application framework. Doing so avoids the cost and risks of having to
develop them from scratch. The savings is the difference between the cost of salvaging
and wrapping the legacy functions as opposed to the cost of designing, coding and
testing. It promises to be significant.

The approach described in this paper has been applied successfully for the integration of
both COBOL and C++ programs.[26] There exists a PI/I version, but it has yet to be
proven in practice. The main problem has turned out to be reentrancy. The state of the
data contained within a wrapped web service is that of the last caller. Thus, if different
processes are using the same service, their data will be mixed. One solution is to store
the internal data state in a temporary database under the id of that user. The other
solution is to have a scheduler. Both solutions have advantages and disadvantages.
However, this is not a problem specific to wrapped legacy code, but to all web services.
It has to be solved in order for this technology to be accepted.

References

[1] Miller, H.: Reengineering Legacy Software Systems, Digital Press, Boston, 1998, p. 13

[2] Warren, lan: The Renaissance of Legacy Systems, Springer Pub., London, 1999, p. 2

[3] Lavery,J./Boldyreff,B./Ling,B./Allison,C.: “Modelling the evolution of legacy systems
to Web-based systems”, Journal of Software Maintenance and Evolution,Vol.16, Nr.
1,2004, p.5

[4] Litoiu, M.: “Migrating to Web Services — a performance engineering approach” Journal

of Software Maintenance and Evolution, Vol. 16, Nr. 1, 2004, p. 51

356



(3]
(6]
(7]
(8]
[9]

[10]

[11]

[12]

[13]

[14]

[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]

[26]

Tonella, P./ Ricca, F.: Statistical Testing of Web Applications, Journal of Software
Maintenance and Evolution, Vol. 16, Nr. 1, 2004, p. 103

Krafzig,D./Banke,K./Slama,D: Enterprise SOA, The Coad Series, Prentice-Hall Pub.,
Upper Saddle River, N.J., 2004, p. 6

Egyed, A./Miiller, H./Perry, D.: “Integrating COTS into the Development Process”,
IEEE Software, July, 2005, p. 16

Gold, N./Bennett, K.: “Program Comprehension for Web Services”, Proc. of 12th IWPC,
IEEE Computer Society, Bari, June, 2004, p. 151

Sneed, H.: “Testing a Web Application”, Proc. of 6th Web Site Evolution, IEEE
Computer Society, Chicago, 2004, p. 3

Bovenzi, D./ Canforna, G./ Fasolina, A.: “Enabling Legacy System Accessibility by Web
Heterogeneneos Clients”, Proc. of 7th CSMR-2003, IEEE Computer Society Press,
Benevento, March, 2003, p. 73

Bodhuin, T./Guardabascio, E./ Totorella, M.: “Migrating COBOL Systems to the WEB”,
Proc. of 9th WCRE-2002, IEEE Computer Society, Richmond Va., Nov. 2002, p. 329
Tilley, S./ Gerdes, J./ Hamilton, T./ Huang, S./ Miiller, H./Smith, D./Wong, K.: “ On the
business value and technical challenges of adapting Web services”, Journal of Software
Maintenance and Evolution, Vol. 16, Nr. 1, 2004, p. 31

Vorsamer, A.: “Java Tools help with Host-Integration”, in Computer Zeitung, Nr. 32,
August, 2005, s. 19

Aversano, L./ Tortorella, M.: “An Assessment Strategy for identifying legancy system
evolution requirements in eBusiness Context”, Journal of Software Maintenance and
Evolution, Vol. 16, Nr. 4, 2004, p. 255

Ben-Menachem, M.: “Web Metadata Standards — Observations and Prescriptions”, IEEE
Software, February, 2005, p. 78

Scheer, A.W.: “Where will the Program Code remain”, in Computerwoche, Nr. 15,
April, 2005, p. 22

Sneed, H./ Erdoes, K.: “Extracting Business Rules from Source Code”, Proc. of 4th
IWPC-1996, IEEE Computer Society, Berlin, March 1996, p. 240

Sneed, H.: Extracting Business Logic from existing COBOL Programs as a Basis for
Reuse”, Proc. of 9th IWPC-2001, IEEE Computer Society, Toronto, May, 2001, p. 167
Hasselbrink, W.: “Information System Integration” Comm. Of ACM, Vol. 43, No. 6,
June 2000, p. 33

Aversano, L./Canfora, G./Cimitile, A./ DeLucia, A.: “Migrating Legacy Systems to the
Web” Proc of 5th CSMR, IEEE Computer Society Press, Lisabon, March 2001, p. 148
Sneed, H.: “Wrapping Legacy COBOL Programs behind an XML Interface” Proc. of 8th
WCRE-2001, IEEE Computer Siciety Press, Stuttgart, Oct. 2001, p. 189

Sneed, H.: “Program Interface Reengineering for Wrapping”, Proc. of 4th WCRE, IEEE
Computer Society Press, Amsterdam, Oct. 1997, p. 206

Juric, M./Mathew, B./ Poornachandra, S.: Business Process Execution Languge for Web
Services, Packt Pub., Birmingham, U.K., 2004, p. 17

Jones, S.: “Towards an acceptable Definition of Services”, IEEE Software, May 2005, p.
87

Zou, Y./ Lau, T./ Kontogiannis, K.: “Model Driven Business Process Recovery”, Proc.
of 11th WCRE-2004, IEEE Computer Society Press, Delft, N.L. Nov. 2004, p. 224
Sneed, H./ Sneed, S.: Web-based System Integration, Vieweg Verlag, Wiesbaden, 2004,
p- 257

357



Sample 1 : Input Schema generated from COBOL Module

<schema name = "xm059i"
xmlns= "XSDCOB">
<XSDCOB:complexType type = "#file" name = "xm059i"
content = "eltOnly" model = "closed">
<XSDCOB:complexType type = "#params" name = "DayofWeekRequest"
content = "eltOnly" model = "closed" level = "02"
occurs = "ONEORMORE" minOccurs = "0001" maxOccurs = "unbounded">
<XSDCOB:element type = "#dec" name = "DAY"
content = "TextOnly" model = "closed" level = "03"
occurs = "ONEORMORE" minOccurs = "0001" maxOccurs = "0001"
pos = "0001" lng = "0002"
pic = "99" usage = "DISPLAY"/>
<XSDCOB:element type = "#dec" name = "MONTH"
content = "TextOnly" model = "closed" level = "03"
occurs = "ONEORMORE" minOccurs = "0001" maxOccurs = "0001"
pos "0003" 1lng = "0002"
pic = "99" usage = "DISPLAY"/>
<XSDCOB:element type = "#dec" name = "YEAR"
content = "TextOnly" model = "closed" level = "03"
occurs = "ONEORMORE" minOccurs = "0001" maxOccurs = "0001"
pos = "0005" 1lng = "0004"
pic = "9999" usage = "DISPLAY"/>
<XSDCOB:element type = "#dec" name = "LANGUAGE"
content = "TextOnly" model = "closed" level = "03"
occurs = "ONEORMORE" minOccurs = "0001" maxOccurs = "0001"
pos = "0009" lng = "0001"
pic = "9" usage = "DISPLAY"/>
<XSDCOB:element type = "#char" name = "ALIGNMENT"
content = "TextOnly" model = "closed" level = "03"
occurs = "ONEORMORE" minOccurs = "0001" maxOccurs = "0001"
pos "0010" 1lng = "0001"
pic = "X" usage = "DISPLAY"/>

</XSDCOB:complexType>

Sample 2 : Output Schema generated from COBOL Module

<schema name = "xm05%0o"
xmlns= "XSDCOB">
<XSDCOB:complexType type = "#file" name = "xm0590"
content = "eltOnly" model = "closed">
<XSDCOB:complexType type = "#params" name = "DayofWeekResponse"

content = "eltOnly" model = "closed" level = "02"
occurs = "ONEORMORE" minOccurs = "0001" maxOccurs = "unbounded">

...... <XSDCOB:element type = "#char" name = "RETURN-CODE"
content = "TextOnly" model = "closed" level = "02"
occurs = "1" minOccurs = "0001" maxOccurs = "0001"
pos = "0000" 1lng = "0002"
pic = "XX" usage = "DISPLAY"/>

<XSDCOB:element type = "#char" name = "DAYOFWEEK"

content = "TextOnly" model = "closed" level = "03"
occurs = "ONEORMORE" minOccurs = "0001" maxOccurs = "0001"
pos = "0011" lng = "0010"
pic = "X(10)" usage = "DISPLAY"/>

</XSDCOB:complexType>
</XSDCOB:complexType>
</schema>

Sample 3 : User Business Process in BPEL4AWS (Fragment of Code)

<process name = "Calender"

xmlns:calender = "http://anecon.com/sneed/sample/" >
<partnerLinks>
<PartnerLink name = "CalenderUser"
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partnerLinkType =

myRole = "Provider"
partnerRole = "User" />
</partnerLinks>
<variables>
<!—- inputs for Calender Functions —-->
<variable name = "Day" messageType =
<variable name =
<variable name = "Year" messageType =
<variable name = "Language" messageType
<variable name =
<!—- outputs for Calender Functions -->

<variable name =

"calender:User"

"ResponseCode" messageType =

"calender:DayofWeekRequest"/>
"Month" messageType = "calender:DayofWeekRequest"/>
"calender:DayofWeekRequest" />

"calender:DayofWeekRequest"/>

"Alignment" messageType = "calender:DayofWeekRequest"/>

"calender:DayofWeekResponse"/>

<variable name = "DayofWeek" messageType = "calender:DayofWeekResponse"/>
</variables>
<assign>
<copy>
<from variable = "Current_Day" part = "Date" />
<to variable = "Day" part = "DayofWeekRequest" />
</copy>
<copy>
<from variable = "Current_Month" part = "Date" />
<to variable = "Month" part = "DayofWeekRequest" />
</copy>
<copy>
<from variable = "Current_Year" part = "Date" />
<to variable = "Year" part = "DayofWeekRequest" />
</copy>
</assign>
<!-- call Calender Service to provide Day —-->
<invoke partnerLink = "CalenderUser"
portType = "CalenderStatusPT"
operation = "GetDayofWeek"
inputVariable = "DayofWeekRequest"
output Variable = "DayofWeekResponse" />
<assign>
<copy>
<from variable = "DayofWeek" part = "DayofWeekResponse" />
<to variable = "WeekDay" part = "LetterHeader" />
</copy>
</assign>
</process>
Sample 4 Input Message from User Business Process

<?xml version =
<!DOCTYPE
<xm059i>
<DayofWeekRequest>
<DAY>12</DAY>
<MONTH>10</MONTH>
<YEAR>1977</YEAR>
<LANGUAGE>3</LANGUAGE>
<ALIGNMENT>1</ALIGNMENT>
</DayofWeekRequest>
</xm0591i>

"1.0" encoding = "ISO-8859-1"72>
"xm0591i" SYSTEM "xm059i.xsd">

Sample 5 : Output Message to User Business Process

<?xml version =
<!--DOCTYPE
<XM0590>
<DayofWeekResponse>
<RETURN-CODE>00</RETURN-CODE>
<DAYOFWEEK>MERCOLEDI</DAYOFWEEK>
</DayofWeekResponse>
</XM0590>

"1.0" encoding = "ISO-8859-1"72>
XM0590 SYSTEM "XM0590.xsd"-->
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